Aaron Weiche, CEO of GatherUp
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Q @ washing machine repair
= Google

washing machine repair X
ALL VIDEOS MAPS SHOPPING IMAGES A

Ad - www.searshomeservices.com/
Washing machine & washer repair services near
me - SearsHomeServices.com

Check for same day/next day availability. 100%
Guaranteed Service. Cutting-Edge Technology. Schedule
An Appointment. Sign Up For Updates. Professional
Technicians.

Rating for searshomeservices.com
4.5 (382)

Ad - www.applianceprotoday.com/washing-machine

24Hr Wash Machine Repair Today | We Can
Repair & Service Today | applianceprotoday.com

Top Washing Machine Repair Near Me. Call Us Now For
Estimate and Fast Service!

Washing Machines Contact Us Ovens, Stoves, Rang:

Ad - services.servicelive.com/Washer/Repair

Local Washer Repair | ServiceLive® 4.6 of 5
Stars | servicelive.com
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Q @ washing machine repair

Washing Machine Repair
® near you Refresh location

@ Home Appliance Servii 7 )
® %

o574

Sears Appliance Repair
®
@ Map data ©201¢

Within 5 mi Sort by distance Open now Top rated Mt

Home Appliance Service@

Hurley Appliange Repair

Sears Appliance Repair
Ad-42 (202) - $$ - 25.7 mi %
Appliance repair service - Minnetonka, MN

CALL
Open - Closes 10PM
Hurley A epair
5.0 7 mi \ 8
Applianc ce - Montrose, MN CALL
Open - Cl

Home Appliance Service

5.0 (99) - 7.6 mi R%
Appliance repair service - Maple Lake, MN
Open - Closes 7PM

Home Appliance Service
49 (68) - 10.0 mi %
Appliance repair service - Monticello, MN

Open - Closes 7PM

CALL




Hurley Appliance Repair
5.0 (20)

Appliance repair service in the Wright County, Minnesota
Open

OVERVIEW ABOUT

© @ @ ©

CALL DIRECTIONS SAVE WEBSITE

Buwalo
355 42nd St SW, Montrose, MN
Q 55363

5.7 mi ’

(O  Open - Closes 5PM v

.  (763)675-5263
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Hurley Appliance Repair

Q @ washing machine repair

REVIEWS ABOUT

Theodore Peterson

Best customer service in the business! Hands down!
Like

Response from the owner

a week ago

Thank you Mr. Peterson... We certainly appreciate
that.

Ronald Lewandoski
15 reviews:7 photos

a month ago
We have been using Hurley Appliance Repair for
several years and will not call anyone else, period!
Jane and her crew are very knowledgeable ,
affordable and have always done a great job!

Like

Response from the owner

a month ago

Thanks Ron. We all love what we do and honored to

halin




Hurley Appliance Repair
5.0 (20)

Appliance repair service in the Wright County, Minnesota
Open

OVERVIEW REVIEWS ABOUT

© @ @

CALL DIRECTIONS SAVE

355 42nd St SW, Montrose, MN
Q 55363

5.7 mi ’

(O  Open - Closes 5PM v

.  (763)675-5263
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hurleyappliancerepair.com

Symptoms of trouble — Washing
Machines:

* Leaking from under the machine

* Unpleasant odor

* Agitator doesn't work

* Water won't drain out of tub

* Doesn't spin dry

* Goes off balance when spin drying

* Excess vibration or noise

Typical causes of washer problems:

* Clogged or failed water pump

* Bad lid switch

* Motor

* Water inlet valve defect

¢ Deteriorated or broken hoses, drive
belts, coupler or pulleys

* Water level control switch

* Bad timers or other electrical
controls

Symptoms of trouble — Refrigerators:
* Not cold enough/too cold
* Freezer OK but fresh food side not
working
e |cemaker doesn't work
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AA Q @ laundromat near me &)

= Google ®

laundromat near me X B

ALL MAPS SHOPPING NEWS IMAGES Vi

Laundromats

® near you Refresh location
&) »
a Buffalo Dry Cleaners “
& Launderers, Inc.
Buffalo Buffalo Coin Laundryo

Map data ©201¢

Within 1 mi Sort by distance Open now Top rated M

Buffal@ Caimkaundry

4.3 NN O) - 0.9 mi =
LaunGiSaRel 3rd St S

Open 2ENONS

CALL

Buffalo Dry Cleaners & Launderers, Inc.

43 (18) - 0.2 mi =
Dry cleaner - 213 1st St S
Open oses 7PM

CALL

C & R Carpet Cleaning and Restoration

a8 (16) e

N




Buffalo Coin Laundry
4.3 (69)
wundromat in Buffalo, Minnesota - Open

OVERVIEW REVIEWS
OBOEG
CALL DIRECTIONS SHARE

° 901 3rd St S, Buffalo, MN 55313

0.9 mi

@ Open 24 hours v

. (612)260-9210

ABOUT

f[:];

SAVE

F{dfhlo [
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Q @& laundromat near me
& Buffalo Coin Laundry Q <
OVERVIEW REVIEWS ABOUT

p Aaron Schonning
&y Local Guide

Large machines that can wash pretty much anything.
Bright interior with tons of windows and a very clean.
A little spendy but you get what you pay for.

Bryce Andres
Local Guide

If you need laundry done as quick as possible, then
this is your place!

Like

A5 Kenneth Wiedemeier



Buffalo Coin Laundry
4.3 (69)
wundromat in Buffalo, Minnesota

OVERVIEW REVIEWS
CALL DIRECTIONS SHARE

901 3rd St S, Buffalo, MN 55313

® s

C
(=

Open 24 hours Vv

(612) 260-9210

Open

ABOUT

SAVE

F{dfhlo [
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<« Safari

{ o

Your location

@ 901 3rd St S, Buffalo, MN 55313

8 4 min

e — ® 1hr2s &6 25 min 4
=

o

@

Buffalo

Sturges Park

z
B
Buffalo Heights
Golf Course
147|
(25)
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Happy hour near me B
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Q @ happy hour near me

www.niligigekinnmn.com

Mill CreekiIRRB U ffalo

Hours. SUpdaysFhursday 11 am - 11 pm. Friday -
Saturday 11 am - 12 am. Kitchen. Sunday thru Thursday
'til 10 pm. Friday & Saturday 'til 11 pm. Happy Hour.

,f( Mall of America > food-drink » hap...

Happy Hours + Specials | Mall of America®

952.853.6600. Monday - Friday: 3 = 5 p.m.. Sunday -
Thursday: 9 - 10 p.m.. Specials include: Onion Rings: $4;
Bubba's Far Out Dip: $4; Seafood Hush Puppies: ...

gkl Minneapolis Northwest Tourism > bl...
Come On, Get Happy with 10 Happy Hour Spots in
Minneapolis Northwest - Minneapolis ...

From two-for-one drinks to $5 appetizers, these prime
happy hours in ... Collins, Kiss Me I'm Irish Martini, the
Ginger Bush and the Guinness Bloody Mary. Any of ...

https://www.thirstybuffalomn.com

Home | thirstybuffalosaloon - Buffalo

Offering daily happy hours, daily food specials, great live
music, and tons to do in an inviting and enjoyable
atmosphere. . Explore our website to see everything ...

DISCOVER MORE PLACES

9)
i

Y



millcreekinnmn.com

Specials

-

Ly
Draft Beer Special

All day every day 2-4-116 oz Taps. Make your selection from

fourteen different brands.

Best Happy Hour in
Town

Monday thru Friday 3:00 pm to 6:00 pm 2-4-1 Bar

Trhneanme Trnfiicinn RlamnA

7:51 il T @




*Near me”

Mobile search
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Proximity Driven

Local SEO World

&. D




Web Traffic Source That Initiated KPIs

Google

List of KPIs

1. Contact form fill

2. Facebook messaging

3. Click to call

4. Driving direction request

yelp.-:c =
Google Local:

s Dominant Presale
faCEbOOk.* ] 4.1% 2018 Case Study

L.* GatherUp



What we are getting Into

 How Google assembles local results

* Local SEO ranking factors

* Using reviews and CX to drive marketing
* Local content ideas

<
[ GatherUp ‘< <



Local Search Help

G O Ug].e pizza palo alto Google Search

Search terms US address, city & state, or zip Save location

Searched the web for pizza near palo alto. Search within: 1 mile - 5 miles - 15 miles - 45 miles

Show: All Results - Bestaurants: Pizza - Other Grocery Products: Pizza - Whaolesale - Canned & Frozen Food: Pizza - Manufacturers

%) See these results on a map of this region

Name Address Related Web Pages
Domino's Pizza 240 Cambridge Ave Unofficial Guide
(650) 326-6552 Palo Alto, CA 94306 Pizza, 5, Average Entrée price under $10. $5, $10 - $15. ...
0.3mi S -Directions  stanford.edu - and more related pages =»
Ramona's Pizza 2313 Birch St San Francisco Restaurants - Chowbaby_ com
(650) 322-2181 Palo Alto, CA 94306 chowbaby_com - and more related pages »
04 mi S - Directions
Ramona's Restaurant 2313 Birch 5t San Jose Restaurants - Chowbaby com
(650) 326-2220 Palo Alto, CA 94306 ... [ICE CREAM, San Jose. RACE STREET PIZZA, ( 408 ) 295 - 6588. ...

04 miS -Directions  chowbaby.com - and more related pages »

Papa Murphy's Take 'N' Bake Pizza 2730 Middlefield Rd Papa Murphy's ~ Take ™' Bake Pizza
(650) 328-5200 Palo Alto, CA 94306  You Bake! PIZZA You Save! 2730 Middlefield Road. Midtown ...
0.8 mi E - Directions  papamurphyspaloalto.com - and more related pages »

Papa Tom Pizza 855 El Camino Real Welcome to Choraegus SharelMusic!
(650) 324-3131 Palo Alto, CA 94301 ... apot - A Pizza Place 107 Town & Country Village Palo Alto ...
1miW - Directions choraequs_com - and more related pages »




GO gIe boat dealers austin v Q / o \

e C— >
Q Al ©® Maps ) Shopping © News [=] Images i More Settings  Tools ol Sprint & 7:48 PM 7 66% =)
| Q @ boat dealers austin
About 82,800,000 results (0.64 seconds) Boat Dealers
= near Austin, TX
aylor
Horseshoe Bay @) I y @Y Plugenile =
. MarineMax Sail & v
Spicewood Y (@) v’ °
o ¢V sk Center - Austin ot Lake o
@ J ° o
South Austin Marine T
Lake Elgin I %Bﬁal own @
°
Johnsny South Austin Mafine% Bgat Town @ Opennow  Toprated = MORE FILTERS
Camp Swift

South Austin Marine
Wyldwood Map data ©2019 Google 4.1 %% %k %k k (82)
Boat dealer - Austin, TX

Rating ~ Hours ~ Your past visits ~ Closed - Opens 8AM Mon

Boat Town

4.6 % % % %k (28)

Boat dealer - Austin, TX
Closed ‘- Opens 9AM Tue

South Austin Marine
4.1 % % % % * (82) - Boat dealer
Austin, TX - (512) 892-2432
Closed - Opens 8AM Mon

MarineMax Sail & Ski Center - A...
4.6 %K K KK (84)

Boat dealer - Austin, TX

Closed - Opens 9AM Mon

More places

o

Boat Town

4.6 % % % % (28) - Boat dealer
Austin, TX - (512) 892-2220
Closed - Opens 9AM Tue

MarineMax Sail & Ski Center - Austin
4.6 % % % % ¥ (84) - Boat dealer

Austin, TX - (512) 258-0733

Closed - Opens 9AM Mon

\_ /

oo
e



2 Relevance
e’ Prominence

S Posimiy
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Does the business provide the products,
service or attributes the search Is asking
(o] ¢




How does Google know?

What you and others say.

<
[ GatherUp ‘< <



Google My Business

[ GatherUp
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How does Google know?

What others say and where
Iit’s said.

<
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LINCOLN'S = @”ewsmed'a

BEST

place

TO WORK

Double Take Salsa's 'flavor first, )
heat second' products find a =
new home in Eden Prairie

By Eden Teller eteller@swpub.com Oct 16,2019

-2020-

100
BEST

ARIZONA
COMPANIES \
<V <
bestcompaniesaz |

CELEBRATING 15 YEARS

'
=
C I I I C A G O L A N D Local salsa brand Double Take celebrated its new headquarters in Eden Prairie on Oct. 14. Buy Now

CHAM BER OF COMMERCE Photos by Eden Teller

EjGatherUp



Izakaya at Momaotaro O

o } NEW_EAST SIDE
Morgan [T Ciinl.unlIl . g -
: -

Clark/Lake[[ Q == ¢'The Chicago Theatre
]

E Benton P

Goodman Theatre

15 iUl N

Chicago French Market @) -
Parlor Pizza . { Chicago Cultural Center @ E Randolph St E Randolph St

Bar West Loop Q I ¢ Jay Pritzker Pavilion G

U] N

Ogilvie

\ i Millennium .
Washington/Wabash Maggie
s : g - @ Park Daley Park’
' £
Palmer House A Hilton Crown
Boulders C C A Fouhtain
| Monroe ([ Q i
W Monros 51 m Thﬁ Art InStlI.IU-t-E :
[, of Chicago !

lAdams/Wabash

ckson E Jackson Dr

Is the business close enough to the — T¥EERG ._:
searcher to be considered a good Coene*— BEIIAD

answer for the search query? ? &

hicago Q‘ E Balbo Dr

10 3I0YS BNET S

DAY DUDEY 5

Grant Park

“
[ I =
W Palk 53 w w - g W Poli 51 -5
g £ T 2 E
e | o L 2 ShowPlace ICON i >
i B » 5 Portillo’s Hot Dogs @ Theatres at Roosevelt... e
I @ I o
wiateess LITTLE ITALY z x_
'] Museum Campus/11th St.(&)

atius College Prep Whaole Foods Market Q

' TargetQ s
- e

Trader Joe's @ I Shedd Aquarium &

Monirgg Harboy



How does Google know?

While they know where you
are, what Is close enough

depends. 1
EjGatherUp' ‘ <



® Query
Relevance

620,

Harrisonburg

E‘.}

Prominence
Competition Gl

O Ferguson

O Landes Heating &
Air Conditioning Inc

= Keezletown
(€D} Mountain Greens @3
Golf Course

© @

&
Massanetta
Springs %%f;

2 %

() 3
fe‘ Lakeview Golf Club Q 276 Gero)
&) s /s pet

N o Pleasant Valley () @ Penn Laird
Bridgewater (D)






Things > Strings

Flintstone

Catalog the entities

' ' : asspouse'e =

& their relationships. ™ %

F I d F I I 4 tStO = %’Or Pebhle& Ba"&r:';E:;mm
'Flintstone ‘

' Chip '

‘ Roxy Rubble

"ubbl‘

LIVES IN Bedrock

asPare

[ GatherUp



Joe’s Propane

is owned by is located in

_ performs : performed
Delivery = Spokane WA

located in

Relationships = Links Entities =Pages
(Connections) (Things)

Website = Brand KG < 1

[ GatherUp
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SEO Basics Local SEO Basics

« Keyword research « SEO basics + local needs
« On page optimization * Local keywords
« Valuable content  On page w/ Geo phrases
* Links « Valuable local content
« Usability « Local links

« Location pages, for multi-

locations

<
[ GatherUp ‘< <
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‘] | To rank an entity,
~== optimize it's

——— BRAND



“Brands are the solution, not the problem.
Brands are how you sort out the cesspool.”

Former Google CEO, Eric Schmidt
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Sponsor a local event = get a link
Mentioned in the news = get a link
Host an event = get a link
Inclusion In a directory = get a link
Co-promote with a local biz = get a link

<
C_'.‘GatherUp' ‘4 <



What can you do to optimize your brand?

1. News?

2. Sponsorships?

3. Award/notice/event/volunteer?
4. Partnerships?

[ GatherUp ‘<



Local SEO Ranking Factors

-7




1. Google My Business Signals (Proximity, categories,
keyword in business title, etc.) 25.12%

2. Link Signals (Inbound anchor text, linking domain
authority, linking domain quantity, etc.) 16.53%

'y

Google My Business Signals: 25% |

3. Review Signals (Review quantity, review velocity,
review diversity, etc.) 15.44%

4. 0On-Page Signals (Presence of NAP, keywords in titles,
domain authority, etc.) 13.82%

5. Citation Signals (I'YP/aggregator NAP consistency,
citation volume, etc.) 10.82%

6. Behavioral Signals (Click-through rate, mobile clicks to
call, check-ins, etc.) 9.56%

7. Personalization 5.88%

8. Social Signals (Google engagement, Facebook

[ GatherUp

engagement, Twitter engagement, etc.) 2.82%



Google

Gordon's Ace Hardware - Harlem Foster 4 Q 1

Q Al [ 8 Maps O Shopping [ Images @ News : More Settings  Tools

About 231,000 results (0.59 seconds)

Gordon's Ace Hardware - Harlem Foster, Chicago, IL, 60656
https://www.acehardware.com > store-details v

Shop at Gordon's Ace Hardware - Harlem Foster at 7230 W Foster Ave, Chicago, IL, 60656 for all
your grill, hardware, home improvement, lawn and garden, and ...

Harlem Foster Ace Hardware Store | Gordon's Ace Hardware

https://www.gordonsace.com > location » harlem-foster ~
Visit Gordon's Ace Hardware Harlem Foster at 7230 W Foster Ave in Chicago, IL 60656. Call our
Harlem Foster, Chicago hardware store at (773) 763-7117.

harlem-foster | Gordon's Ace Hardware
https://www.gordonsace.com > location » harlem-foster > harlem-foster-2 ~

Gordon's Ace Hardware. The helpful place. Since 1950. About Us - Departments ... harlem-foster.

© 2019 Gordon's Ace Hardware Website Designed by ...

Gordon's Ace Hardware - 17 Reviews - Hardware Stores ...
https://www.yelp.com > Shopping » Home & Garden > Hardware Stores v

%% % * Rating: 3.5 - 17 reviews - Price range: $

17 reviews of Gordon's Ace Hardware "l shop here 1-4 times per week ... In the meantime, | drive
all the way over to Harlem and Foster for a real hardware store.

Gordon's Ace Hardware - Harlem Foster - Hardware Store in ...
https://foursquare.com > Shop & Service > Hardware Store ~

% %%+ Rating: 7.4/10 - 9 votes

See 2 photos and 1 tip from 166 visitors to Gordon's Ace Hardware - Harlem Foster. "Agree this

2a a bilaln®idd Dilann aasnaniallis 2hia lansatiani®

WBerwyn A

Jewel-Osco ?
o o arlem-Foster

Shopping Center

See outside

—

Gordon's Ace Hardware - Harlem Foster

Website Directions Save

4.4 kK k3 124 Google reviews

Hardware store in Chicago, lllinois

Located in: Harlem-Foster Shopping Center
Address: 7230 W Foster Ave, Chicago, IL 60656
Hours: Closes soon: 9PM - Opens 8AM Fri ~
Phone: (773) 763-7117

Suggest an edit - Manage this listing @

Know this place? Answer quick questions

Questions & answers

Ask a question
See all questions (2)
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Q @& gordon ace hardware harlem foster

Gordon's Ace Hardware -
Harlem Foster

4.4 %% dok K (124)

Hardware store in Chicago, lllinois
Open

OVERVIEW REVIEWS

© © O @

CALL DIRECTIONS WEBSITE

) W Higgin
7230 W Foster Ave, Chicago, IL !

60656

W Fostel
Located in: Harlem-Foster Shopping Center
See other locations

Closes soon: 9PM - Opens 8AM Fri v

More about Gordon's Ace Hardware - Harle...

Top results




Go gle My Business Overview Business Profile Website FAQ Contact Signin

Chicago Music Exchange

48
48

Engage with
customers on
Google for free

With a Google My Business account, you get more than a

Guitar Shop - Open

+ Follow

OVERVIEW PHOTOS POSTS

business listing. Your free Business Profile lets you easily
connect with customers across Google Search and Maps. O

DIRECTIONS

.

WEBSITE

Manage now

The Chicago Music Exchange is a music

equipment retailer based in Chicago

3316 N Lincoln Ave
Chicago, IL 60657

Q

2.3 mi + 10 min drive

4 ()
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Grand Kubota grand island ne I Q

2 Al @ Maps {7 shopping =) News () Images i More Settings  Tools
About 2,740,000 results (0.66 seconds)

GRAND KUBOTA

https://www.kubotausa.com » dealers » grand-kubota-grand-island «

Contact Information: (308) 382-0166; Fax: (308) 384-1139; 4413 EAST HIGHWAY 30. GRAND
ISLAND, NE 68801. Contact the Dealer ...

Grand Kubota | Kubota Dealer in Grand Island, NE
https://www.grandkubota.com ~

At Grand Kubota, we pride ourselves on matching each customer's unique needs with the Kubota
that will serve them best. We're glad you're here, where you ...

Equipment - Service - Parts - About

Kubota adds new dealership to Grand Island business scene ...

https://www.theindependent.com > news » kubota-adds-new-dealership-to-gr...
Apr 7,2019 - Grand Kubota is one of 12 Kubota dealerships in Nebraska. Landell is a former
John Deere dealer from Shelton; that dealership was sold in ...

Chamber welcomes new Kubota dealership to Grand Island ...
https://www.theindependent.com » news > chamber-welcomes-new-kubota-d...

Mar 28, 2019 - The Grand Island Chamber of Commerce held a ribbon-cutting ceremony ... Grand
Kubota is one of 13 Kubota dealerships in Nebraska.

sae
saw
e

e

-

A
CustomR ¢
Services, nm

; ®
! | o MayhBw Signs Inc

. See photos See outside
Grand Kubota
Website Directions Save

4.2 ¥k Kk 5Google reviews

Corporate office

Address: 4625 E, US-30, Grand Island, NE 6880
Hours: Open - Closes 5PM =

Phone: (308) 382-0166

Suggest an edit - Own this business?

Knaw thie nlara? Ancwer ciiick anectinne
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e C— DO e C— D
w0 Sprint LTE 9:44 AM v 62% @ ) w! Sprint LTE 9:44 AM 7 62% @)
| < search | Customers <
Google Py
| My Business | Reviews Messages Followers
Connect with your Custom...
John Downs Oct 7

GatherUp has been fantastic - it's easy...

® D

#
4.7 % ded kK 85 4+ Glenn Walker Oct &
Replied
What's New Version History
Taylor Heath Oct 3
Version 3.13.1 1w ago Replied

) Gatlin is the man!
In our latest version, we have resolved some

stability and performance issues within the app.

[ ]

o
Thanks for your continual feedback! Almar Hijlkema Sep 30
@ Replied
. They are customer-focused and helpfull.

Preview

. Greg Fawcett Sep 26
Manage your Business Attract custq @ Replied
Profile on Google sharing offers Everything has gone great getting set u...

Francine Deir Sep 26
< 2_ Replied

m 4 = & Q S A

Home Customers Profile More

Today Games Apps Arcade Search

[ GatherUp \_ - \_ -




Webfor

5.0 % % % %k %k (18)

Internet marketing service in
Vancouver, Washington - Open

OVERVIEW POSTS SERVICES REVIEWS

Google as "The ) ® O

P reS e n tati O n Laye r” CALL MESSAGE DIRECTIONS WEBSITE
20 15- 18 M u Itl Tab 9 1002 Main St, Vancouver, Eitr'ie' Soont

WA 98660 Ehaygaend

©

Open - Closes 6PM v

Contact us now

2 ™

Make appointment - webfor.com

[ GatherUp
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Webfor

5.0 % % % % %k (18)

Internet marketing service in
couv ingto

OVERVIEW POSTS SERVICES EVIEWS

. ., O ® ©
Presentatlon Layer CALL MESSAGE DIRECTIONS WEBSITE

Esther Short
1002 Main St, Vancouver, Park

2017'18 MUItI Tab 9 WA 98660 Playg\gind
Q

Google as “The

(O  Open - Closes 6PM v

!l Contact us now

G Make appointment - webfor.com

[ GatherUp



Webfor

5.0 &k k kX (18)

Internet marketing service in
Vancouver, Washington - Open

V, RVIE“STS SERVICES REVIEWS

Adding “The

Transaction Layer”

CALL  MESSAGE DIRECTIONS WEBSITE
. Esther Short
2017-18 Multi Tab Q 1002 Main St, Vancouver, g?ar; =
WA 98660

N‘”u - Closes 6PM v

Contact us now

G Make appointment - webfor.com

[ GatherUp <<






GO{';‘J 00000000 gle >

1 2 3 45 6 7 8 910 Next

| ocal search results are

front and center
Over 75% of clicks happen on page 1

while page 2 & 3 get just ~5% of clicks.
<
<

Ej GatherUp' Stat from Advance Web Ranking Study 4



- @ < ®

CALL DIRECTIONS SHARE WEBSITE

Local searches convert.

Over 70% take action with a click,
call, directions, visit or contact.

< <

[ GatherUp 4 <



Nearly 60% of
searches now from
mobile devices

[ GatherUp



No-Click Searches, Desktop vs. Mobile, Google US
(Nov. 2015 - Feb. 2018)

70.00%
5894% elos%

60.00% 57 33% C7 145, -
50.00%

40,43
40.00%

33.41%
34.05% 3474% 3574% 3422% 3428%

30.00%

Google is succeeding at solving the searcher’s

needs In the search results page, not yours

Mov, 2015 May, 2016 MNav, 2016 May, 2017 Oct, 2017 Feb, 2018
—Desktop No-Click Searches —Mobile No-Click Searches
Data via I'.'jumpshot Compiled by Rand Fishkin spark‘roro



Google My Business
IS core to your digital
marketing success.

<
[ GatherUp ‘< <
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Barbara Oliver Jewelry | Custom Jewelry Design Engagement Rings ...
https://barbaracliverandco.com/ v

Barbara Oliver Jewelry: (716) 204-1297 Exquisite unique engagement rings wedding bands jewelry &
appraisals since 2004. A full service boutique jeweler.

Barbara Oliver - Custom Jewelry - Engagement Rings - Jewelry Appraisals

Unique Engagement Rings - Barbara Oliver Jewelry - Buffalo NY
https://barbaracliverandco.com/engagement-rings-gallery/ »

Y% %k Rating: 5- 216 reviews

View the Complete Engagement Ring Gallery, At Barbara Oliver Jewelry, we understand selecting a
unique engage
rings and wedd

Barbara Ol

g |[ncreased Focus

Barbara Oliver

i On Reviews

Barbara Ol
https://www. =

el 2015-2016
34 reviews of B
great prices, a

[ GatherUp
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U eque
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B See photos
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Barbara Oliver Jewelry »

4.9 % %% % K 157 Google reviews

Jewelry store in Willlamsville, New York

Located in: Caldwell Building

Address: 5820 Main St 311, Williamsville, NY 14221
Hours: ©locing soon - T0AM=-5PM ~

Products and Services: barbaraoliverandco.com
Phone: (716) 204-1297

Reviews from the web

Barbara Qliver Jewelry Facebook The Knot
5/5 5/5 5/5
216 reviews 06 votes & reviews

<<




Barbara Oliver Jewelry | Custom Jewelry Design Engagement Rings ...
https://barbaracliverandco.com/ »

Barbara Oliver Jewelry: (716) 204-1297 Exquisite unique engagement rings wedding bands jewelry &
appraisals since 2004. A full service boutique jeweler.

Barbara Oliver - Custom Jewelry - Engagement Rings - Jewelry Appraisals

m “

VVI”IB!'SVIHQ

WaN
LU lequey

A
0 R E
Unique Engagement Rings - Barbara Oliver Jewelry - Buffalo NY S0 Y i s F Z
https://barbaraoliverandco.com/engagement-rings-gallery/ v »: Seephotos o a 3
%% %k % Rating: 5- 216 reviews
View the Complete Engagement Ring Gallery, At Barbara Oliver Jewelry, we understand selecting a 1
unique engagement ring is a life changing moment. Since 2004, we have specialized in engagement B a rba ra 0 I |Ver J ewe l ry o
rings and wedding bands, so you can find what you're looking for. 4.9 % % % % % 157 Google reviews Webslte Disctions
Jewelry store in Willlamsville, New York
Barbara Oliver Jewelry - Home | Facebook i .
‘ https://www.facebook.comr{.. » Williamsville, New York » Jewelry & Watches Store v -
Barbara Oliver Jewelry, Williamsville, NY. 2.1K likes. Barbara Oliver and Company - *“Because a trusted Hours: - 10AM~-5PM ~
jewler is worth her weight in gold”. Find us on... Products and Services: barbaraoliverandco.com
Phone: (716) 2041297
‘ Barbara Oliver Jewelry - 27 Photos & 34 Reviews - Jewelry - 5820 ...
https://www.yelp.com » Shopping » Jewelry v Reviews from the web
%% % %% Rating: 5 - 34 reviews - Price range: $$
34 reviews of Barbara Oliver Jewelry *| found my new favorite jewelry store! They have great jewelry, Barbara Qliver Jewelry Facebook The Knot
great prices, and the people that work there are so nice!

3/5 o5 5/5

‘ ews <
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Google Local Ads

EXpansion
2016-2019

[jGatherUp



% 2018-2019 |
Google and Facebook controls 63%
of all digital ads and growing.

[ GatherUp



Web Traffic Source That Initiated KPIs

Google
List of KPIs
1. Contact form fill
2. Facebook messaging
3. Click to call
4. Driving direction request
AN
yelps

Google Local:
Dominant Presale

facebook. —* Measure Your KPI

[ GatherUp

<
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the Ride

2017-2019
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Chicago Northside Toyota
on Google

Google Posts

June 2017
Check Out Our Used Toyota Visit our service center.
Specials Sep5-0ct5
1 day ago Visit us here at Chicago...
Sep 5, 2019
Learn more Learn more

Tell customers what's new with Posts. Learn more

[ GatherUp



Chicago Northside Toyota 4

Glogle

Q Al ENews [ Maps [Eimages ¢ Shopping  More Settings  Tools

About 411,000 results (0.65 seconds)

Chicago Northside Toyota in Chicago, IL

and used vehicles to fit

Google Posts ity
June 2017 er In Chicago

er in Chicago is
West. Couple ...

ip
- - v sta 3 e auott Chicago North
at Chicago Northside Toyota in ... Side Toyota Scion, a greater ...

Moare results from chicagotoyota.com »

Chicago Northside Toyota - 142 Photos & 483 Reviews - Car ...
https://www.yelp.com » biz > chicago-northside-toyota-chicago-4 ~

1 8.8 Rating: 2.5 - 483 reviews

483 reviews of Chicago Northside Toyota "Nick K. was friendly and got straight to the point. As
soon as we walked into the dealership, we were greeted with a ...

MNhimnama Marthaida Tauvata Chinacma I I Dars Aaaes

_| || Chicago
Northside Toyota

any WO N

....... See outside

Chicago Northside Toyota

Website Directions Save

4.0 ¥ H - 1,213 Google reviews
Toyota dealer in Chicago, lllinois

Address: 6042 N Western Ave, Chicago, IL 60659
Hours: Open - Closes 9PM ~

Phone: (773) 728-5000

Products and Services: chicagotoyota.com
Appointments: chicagotoyota.com

Suggest an edit

Events



. Let customers message you

Get leads, appointment requests and queries about your
products via messaging from customers who view your

business on Google Search.

Messaging _
TURN ON MESSAGING —— o
Google SMS

Halle, ke 1o Caitea L arado! Hiw

can | help you today?

Messaging
July 2017

[ GatherUp
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Walmart Supercenter

\ %,  Lowe's Home
e See photos ", Improvement

Walmart Supercenter *

3.3 ® kK4 293 Google reviews
$ - Department Store

Website Directions

Located in: Waimart

Address: 100 Mt Auburn Ave, Auburn, ME 04210
Hours: Open - Closes 12AM + See more hours
Phone: (207) 784-0738

Suggest an edit

Know this place? Answer quick quosv

Questions & answers
Q: do you ever answer your phones??? answer;
considering this is the third time I've called and let it nin...

A: Volunteer Google Maps Guides are NOT representatives of the
establiments. If you want to communicate with Walmart go to their website.

(7 more answers)

See all questions (14)

Google Q & A

August - Dec 2017

Crowdsourced FAQ'’s, right
on your Knowledge Panel

‘<

<
<



= Google My Business

Ten Thousand Waves

21 Ten Thousand Waves Way
Santa Fe, NM 87501

We have updated your business information based on user G O O g I e

. Booki
- Ten Thousand Waves O O | n g S
0 Verified
n Insights . (505)982-9304. & hitps:iftenthousondwaves,com/ O Cto b e r 2 O 1 7
@ 5:00 AM - 10:30 P & 21 Ten Thousand Waves Way 5

* Reviews
!l Bessaging
|§ Photos
() Bookings Accept bookings on Google

m Let customers book you directly fram Google Search. SIGN UP FOR
< e BOOKINGS
s Users Bookings

M createanad

Expanding beyond Spas & Restaurants

[ GatherUp



From Barbara Oliver Jewelry

“For me, ensuring you get the right piece of jewelry for the G O O g I e B u S I n e S S
occasion, at the right price, is paramount. Whether you

want custom designed jewelry or need a jewelry appraisal D e S C r I ptl O n S

it's about helping you find the joy in your most precious

memories." Jan uary 2018
People also search for View 15+ more
_
Scanlon's Andrews Buffalo Sarah's
Jewelers Jewelers Custom Vintage &
Jeweler Jeweler Jewelers Estate Je...
Jeweler Jeweler

Feedback

[ GatherUp



Imperial Qil, Propane,
Plumbing & Heating...
4.4 k k% k% (17)

Plumber in South Windsor,
Connecticut - Open

& Montana Propane Inc IQ < i
OVERVIEW POSTS SERVICES REVIEWS CUVERVIEW REVIEWS i

0O®e e ™

CALL MESSAGE DIRECTIONS WEBSITE Accessibility

u " Whaeslchair accessible
Wk entrance

CONNECTICUT = _
GRFFN RANK e Offerings .
Imperial Oil, Propane, Heating &  Imperial Oil i  Assembly s¢ Google SerV|CeS & About

Plumbing makes heating way in bringi
installations accessible to... change to ot
6 days ago 6 days ago Ta b

Leam more Call now Ap“l 2018

[ GatherUp



New Google Post
o, : Types

Create a product post M ay 2018

1. Showcase a product

Put the focus on one of your new o popular products

2. Show the price
Let customers know how much it oc

Florist's choice bouquets
$15.00-$20.00

Tell customers about product features, benefits, and 10 stems of vibeant blooms: dahlag Oﬁe rS y VI d eOS y P rOd u Ct, Cal I
details anemaones or sunflowers avadable
thing to beighten your - or a special
someone’s - day.

[ GatherUp



“See What's In Store”

June 2018

Irerocking Blocks VacARIms Baby & Toodker Car Seals

Little Tikes Rocky Mountain River
Race inflatable Playset
$509.99

* In slock

0 e Product Visibility

* Limited stock

Dyson Hat + Cool AMOS Fan & Heatar,
Whitte/Silver

$499.99

‘i tock <
L.*GatherUp" << ‘



Barbara Oliver Jewelry | Custom Jewelry

Design Engagement Rings Appraisals ... L - el

s b Mobile Images
September 2018

Barbara Oliver Jewelry: (716) \

204-1297 Exquisite unique

engagement rings wedding
bands ... Barbara Oliver Jewelry /)
is Buffalo's Best Jeweler. Sabaia

Yive

7 Goely

Engagement Rings  Testimonials = Barbara Olivel

Taken from Website

<
<

[ GatherUp <<



Barbara Oliver Jewelry v
5820 Main St 311, Williamsville, NY 14221, United S...

"Profile Messaging”

Get messages from customers @)
Allow customers viewing your listing to Decem ber 2018
message you directly. Respond to questions,
share information, and quickly connect, for
free.

LB e ®
Direct Customer Messaging

TURN ON MESSAGING |

L.* GatherUp



Barbara Oliver Jewelry | Custom Jewelry
Design Engagement Rings Appraisals ... i S - L - k I ”
https://barbaraoliverandco.com I te I n m a g e S
April 2019

Barbara Oliver Jewelry: (716)
204-1297 Exquisite unique
engagement rings wedding
bands ... Barbara Oliver Jewelry

- M
is Buffalo's B‘ Jeweler. f)a?éa 17

Engagement
9ag /{ ) Testimonials Contact

Rings _ ‘/

fu (i
el

}f

Increasing Mobile Visuals

<
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Announcements

Launch: Product Catalog in the Business Profile on desktop Search

April 4, 2019

Before, items that businesses add through Product Editor appeared exclusively in Business Profiles on the mobile version of
Google Search. Now, customers can see businesses' Product Catalog on Google Search both on the computer and mobile.
Learn more about Product Editor and Product Catalog.

Read more =

Launch: Unified hotel reviews on desktop Maps

February 21,2019

We've updated how Reviews look for hotels on Desktop Google Maps. Now, Desktop Google Maps displays reviews from
both Google users and third-party providers (from TrustYou & ). With a consolidated list of reviews, users can make more
informed decisions on Hotels directly from Maps. All hotels that work with one of the third-party providers are eligible for
the unified hotel reviews section. A Google My Business account is not required. Please note that we cannot provide a full

Read more —>

Launch: Reply to reviews on Maps on desktop

February 12,2019

We're making improvements on how you can reply to reviews, and providing you with more information and tools to get
feedback from customers. You can now reply to reviews directly with your business profile on Google Maps from your
computer. Replying directly from Google Maps lets you manage your reviews without having to download the Google My
Business app or open its homepage. Learn more about how to read and reply to reviews. We also have some tips on how to

Read more -

Launch: Add hotel check-in and check-out times

February 4, 2019

We're pleased to announce that hotels can now add their check-in and check-out times to their business listing in Google My
Business. This information helps customers know when rooms will be ready and when they must vacate. This feature is
only available for hotels. To add check-in and check-out times: Sign in to Google My Business [ . If you have multiple
locations, open the location you'd like to manage. From the menu, click Info. In the check-in and check-out times section,

Read more —>

Launch: Updates for service-area businesses

January 22, 2019

We continue to work on improving the overall Google My Business experience for service-area businesses from start to
finish. We're excited to announce a few updates designed to meet the unique needs of service-area businesses, including a
new signup process. Learn more about the new features for service area businesses [ .

Read more -

“And Many More

5 Announcements
January- April 2019




Agency Dashboard

Local Service Ads Google Bookings

New Google Local
Features

What’s |

25 In Past 20 Months g8 aaom=

3
e
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Google My Business
IS core to your digital
marketing success.

<
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Google Wil
Defend Local
At All Costs



The Expert's Guide to Local SEO

"The Guide Google My Business Forgot to Write" ~Mike Blumenthal

Home = Tableof Contents @ Recent Updates 2019  Join Today! Contact Us Search...

By securing your copy of The Expert’s Guide to Local
SEO you will have access to the following:

» 300+ pages of advanced training for agencies, in-
house marketers or industrious business owners who
want to take control of their Local SEO and visibility.

o Detailed explanations and step-by-step processes
(with pictures & videos ) to develop a thorough
understanding of Google’s best-practices.

Guide.local.org

$499, then $49/month

Privacy - Terms
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Reviews Are Your

Superpower
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Online or IRL:
Who can you trust?

I:j GatherUp @AaronWeiche
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rjportales « Following
* West Hollywood, California

riportales Practice Practice #

#rooftop #practice
Load more comments
daniel__santiago55 Beautiful we
brainnfun YYYYY
chrisreadyornot #steely * ¢
pablo365.24.7 & ¢

Nne

ohiostate60 There you are, handsome!

mirthysnm &)

brunobocchese @freguesiadoos
hahahahaha!! Vou me empenhar.
antonrump e
jhonatan_estradaa & &

lemuel_reuel_isaac ‘s’ '

Qg

14,562 likes

Add a comment

OB

keryorksmith - Foll
lywood Walk of Fame

parkeryorksmith | let my socks
greetings. || When | heard that
at @hotsox had teamed up with
at @artproductionfund, | had to
involved. || Yeu can grab these a

limited edition socks at @barneysny! ||
#sponsored #APFS0x

parkeryorksmith @kylebennettdavid for
sure thank you buddy

parkeryorksmith @zlexsalcedo haha
thanks a lot dude

parkeryorksmith @simplezlexz cool thanks
alot

parkeryorksmith @fashiondmen0
awesome thank you so much

icontrendy Nice socks

corrado firera Super cool shot bro (3 /A

o Q

1,095 likes

R

themodernproper HEEN B

1,279 posts 100k followers

The Modern Proper

Holly Erickson & Natalie Mortimer
Tag your photos #themodernproper
Latest Recipes right here OO
themodernproper.com

552 following

e oliviaculpo
)

oliviaculpo This morning’s pout courtesy
of new tinted Clarins Lip Oils @& MUST
TRY! @clarinsusa #LipService #ad

load more comments
trayceeelle Perfect pink lip ¥

kristina_ka Does anybody know where the
sweater is from? Love it aid

models2died /%
popangelscloset Makeuo on fleek ¥%%

patri iss @moni im_ this is
S0 youuu omg

b.fabeautique_style Gorgeous @
lovelivie2 | love that lip colour
itisnirina «"¢"%"
thefrenchiemum The lips though @

gallosaney Cuales son los tips para
mantenerte tan bella ?? Consejos

O Q

31,491 likes
a S AGO
Add a comment







'RON POPEIL

WITH JEFFERSON GRAHAM







AWESOME L
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We have always cared
about what others say.
Now every customer has a
voice. Thank you Internet.

[ GatherUp
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>
THE amaZon ECONOMY
7 414 <

Price, avallability and delivery
are no longer points to compete on.

What's left? Brand and reputation.




Information i1s now endless.
Trusted information i1s not.

<
<

L.*GatherUp' @AaronWeiche ‘



ASST@MPANY

CO.DESIGN TECHNOLOGY LEADERSHIP ENTERTAINMENT IDEAS VIDEO NEWS

04.27.18 | WORLD CHANGING IDEAS

Say Goodbye To The Information Age: It’s All About
Reputation Now

In a world of fake news, the only antidote is our ability to judge the reputation of the people supplying us with
information.
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“ Where does it come from?

Does the source have a good reputation?
Who are the authorities who believe it?
What are my reasons for deferring to these
authorities?

https://www.fastcompany.com/40565050/say-goodbye-to-the-information-
age-its-all-about-reputation-now

Eﬁ GatherUp @AaronWeiche
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 Domain factors

* Page factors

« Site factors
oo e * Link factors

e User interaction

« Brand Signals

« Webspam factors
<

4 <

Eﬁ GatherUp @AaronWeiche






Reviews
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see
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Google boat dealer denver & Q \

e C— >
2 Al @Maps Q shopping [ Images [E News i More Settings  Tools

il Sprint 7:32PM < 67% )
Q @ boat dealer denver

About 28,500,000 results (0.69 seconds)

Boat Dealers
near Denver, CO
- ’ MRog't(y’n
Westminster @ MasterCraft Colorado A?-:enaall o8 (&} MasterCraftColorado. "
2 National... R Q ° \:
‘€rowley Marine - Boa ©rowley Marine - Bods @ Bass Pro Shops
@ i a Commerce - Tracker Boat Center

3

Denver, CO - (303) 355-5555

Opens 9AM Tue MasterCraft Colorado
4.7 %k Kk Kk (62)

Boat dealer - Denver, CO

Closed - Opens 9AM Mon

More places

Bass Pro Shops Tracker Boat Center
4.1 %% %% / (45) - Boat dealer

Denver, CO - (720) 385-3580

Open - Closes 9PM

MasterCraft Colorado

4.7 %% %% ¥ (62) - Boat dealer

Denver, CO - (303) 429-1895
Opens 9AM Mon




GO gle dyson vacuum 4 Q

All Shopping News Images Videos More Settings Tools
About 23,800,000 results (0.80 seconds)
See Dyson vacuums Sponsored

I 11 @

Dyson Cyclone Dyson V7 Dyson V8 Dyson Ball Multi Dyson - Ball Multi
V10 Absolute... Motorhead... Absolute cordle... Floor Bagless... Floor Bagless...
$595.00 $299.99 $403.99 $299.00 $299.99

Dyson Dyson Dyson Google Express Best Buy
Fokdk o (Tk+) Fhdk o (3k+) Fdk ko (6k+) Free shipping Foohdok (2k+)

Official Dyson Website | Explore New Dyson Technology | dyson.com
www.dyson.com/ ¥

See the Newest Dyson Cord-Free, Upright & Canister Vacuum Technology at Dyson. Engineered to Last.
Powerful Suction. Price Match Guarantee. Expert Customer Service. Free Shipping.

9 5257 Edina Industrial Bivd, Edina, MN - (952) 831-0346 - Closed today - Hours

Dyson Cordless Vacuums Dyson Hair Dryer
Lightweight, Cord-free & Powerful. Introducing Dyson Supersonic. The

Cleans Floor to Ceiling. Learn More Hair Dryer Rethought. Discover Now.

Dyson US - Official Site | Dyson

https://www.dyson.com/en.html v

Explore the range of Dyson vacuum cleaners, hair care, fans, humidifiers, hand dryers & lighting. Shop at
Dyson.com for free shipping & warranty.

Vacuum Cleaners - Latest Dyson Deals & Offers - Dyson Supersonic - Press | Dyson

»

Edina Industrial Ef\“‘b ¢

:"U’ O

DoNgeTree

Hotel Bl

elnal]

See outside

See photos

Dyson Service Center

Website

Directions Save

4.9 J % kK 158 Google reviews
Vacuum cleaner store in Edina, Minnesota

Address: 5257 Edina Industrial Blvd, Edina, MN 55439
Hours: Closed - Opens 9AM Tue v
Phone: (952) 831-0346

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Ask ti
See all questions (7) a question

People typically spend 20 min here



Go gle dyson v8 vacuum § Q

All Shopping Videos Images Maps More Settings Tools

About 2,680,000 results (0.56 seconds)

Dyson V8 Cord-free Vacuums | Lightweight & Powerful

www.dyson.com/ v

Up to 40 minutes of Runtime* se You can Clean Room to Room. Learn More Teday. Cleans Awkward
Spaces. Balanced for Versatility. Transforms To A Handheld. Incredible Power. Free Shipping. Price
Match Guarantee. Cleans Floor to Ceiling. Parts and Labor Warranty. 3 Free Tools. Sucks Up Pet Hair.
¥ 5257 Edina Industrial Blvd, Edina, MN - (952) 831-0346 - Closed today - Hours «

Exclusive V10 Absolute
Shop Blue/Nickel Only on Dyson.com
3 Free Tools with Auto-Registration

Dyson Deals
Shop Now to Save on Select
Patented Dyson Technology.

Dyson | Dyson V8 Absolute cord-free vacuum cleaner
https://www.dyson.com/sticks/dyson-v8-absolute-nickel-iron.html ~

%% ¥k % Rating: 4.8 - 1,655 reviews - $403.99 - In stock

The Dyson V8 Absolute™ cord-free vacuum cleaner. Twice The Suction Of Any Other Cordless Vacuum.
150% meore brush bar power than the Dyson V6 ...

Amazon.com - Dyson V8 Absolute Cordless Stick Vacuum Cleaner ...
https://www.amazon.com/Dyson-Absolute-Cordless-Vacuum-Cleaner/.../BO1IENFJ14 ~
%% J ok Rating: 4.4 - 1,987 reviews

Shop for the Dyson V8 Absolute Cordless Stick Vacuum Cleaner, Yellow at the Amazon Home & Kitchen
Store. Find products from Dyson with the lowest prices.

Dyson V8 Animal+ Cordfree Stick Vacuum - Costco Wholesale
https://www.costco.com/Dyson-V8-Animal%2B-Cordfree-Stick-Vacuum.product.100... =
% JJk o Rating: 4.6 - 462 reviews

Direct Drive Cleaner Head for Carpet. ... Dyson V8 Animal+ Features and Benefits. ... Dyson V6
Motorhead Plus Cordless Vacuum.

Dyson V8 Absolute Vacuum Review - The No.1 Cordless Vacuum ...
https://www.youtube.com/watch?v=NiKkyThaEEs +

r ] Feb 6, 2017 - Uploaded by Tuan Do
TechWalls reviewed the premium Dyson V8 Absolute Cordless Vacuum. It features
the improved suction ...

Dyson V8 Absolute Cordless Stick Vacuum, 214730-01 - Walmart.com
https://www.walmart.com/ip/Dyson-V8-Absolute-Cordless...Vacuum.../53356538
JJJk Kk Rating: 4.8 - 1,536 reviews - $479.98 to $499.99 - In stock

Free Shipping. Buy Dyson V8 Absolute Cordless Stick Vacuum, 214730-01 at Walmart.com.

Dyson V8 Absolute

4.7 Fed Ko 6,332 user reviews

@ Dyson V8 Absolute
dyson.com - Manufacturer

10/10 5/8 9/10
Trusted Reviews T3.com HardwareZone
Shop now Sponsored
Color v

$403.99 - Dyson
Dyson VB Absolute cordless vacuum silver 164545-01

Free shipping
$399.00 - Home Depot
Dyson V8 Absolute Cordless Stick Vacuum Cleaner

$279.97 « Nordstrom Rack
Dyson SV10 Dyson V8 Absolute (Refurbished) at Nordstrom ...

$324.99 - eBay Free shipping, no tax
Dyson V8 Absolute Cordless HEPA Vacuum Cleaner + Wand ...

$499.00 - QVC.com Free shipping
Dyson VB Absolute Cordless Vacuumn with 8 ToolsHEPA Filter, ...

v View all sellers and prices
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Google

1333 3 “‘

dyson v8 vacuum $ Q

Al Shopping  Videos  Images  Maps  More Settings  Tools

About 2,680,000 results (0.56 seconds)

Dyson V8 Cord-free Vacuums | Lightweight & Powerful

(&) www.dyson.com/ v

Up to 40 minutes of Runtime* so You can Clean Room to Room. Leam More Today. Cleans Awkward
Spaces. Balanced for Versatility. Transforms To A Handheld. Incredible Power. Free Shipping. Price
Match Guarantee. Cleans Floor to Ceiling. Parts and Labor Warranty. 3 Free Tools. Sucks Up Pet Hair.
5257 Edina, MN - (¢ Closed today - Hours v

Dyson Deals Exclusive V10 Absolute
Shop Now to Save on Select Shop Blue/Nickel Only on Dyson.com
Patented Dyson Technology. 3 Free Tools with Auto-Registration

Dyson | Dyson V8 Absolute cofd~free vacuum cleaner

hitps: ickekiron.html v

kAo Rating: 4.8 - 1,655 reviews - $403.99 - In stock

The Dyson V8 Absolute™ cord-free vacuum cleaner. Twice The Suction Of Any Other Cordiess Vacuum.
150% more beush bar power than the Dyson V6 ...

Amazon.com - Dyson V8 Absolute COrdIess Stick Vacuum Cleaner

hitps:

Hokkdok Rating: 4.4 - 1,987 reviews

Shop for the Dyson V8 Absolute Cordless Stick Vacuum Cleanes, Yellow at the Amazon Home & Kitchen
Store. Find products from Dyson with the lowest prices.

Dyson V8 Animal+ Cmdfree Stlck Vacuum Costco Wholesale
product.100...

Ak Rating: 4.6 - 462 reviews
Direct Drive Cleaner Head for Carpet. ... Dyson V8 Animal+ Features and Benefits. ... Dyson V6
Motorhead Plus Cordless Vacuum.

Dyson V8 Absolute Vacuum Review - The No.1 Cordless Vacuum ...
https:

- Feb6,2017 -Uolomed by Tusn Do

Vacuum. It features
w1 IMproved suction

Dyson V8 Absolute Cordless stlck Vacuum 214730-01 - Walmart.com
Vacuum.../53356538 ¥
Sededkedok Rating: 4.8 - 1,536 reviews - $479.98 10 $499.99 - Inrlock

Free Shipping. Buy Dyson V8 Absolute Cordless Stick Vacuum, 21473001 at Walmart.com.

Dyson V8 Animal Bagless Cordless 2-in-1 Handheld/Stick Vacuum ...
hitps://www bestbuy.com .. » Handneld & Stick Vacuums

effortiessly with r fol hood
removes groundn dirt from carpets, while s softolr cleaner

Dyson V8 Absolute Bagless Cordless 2-in-1 Handheld/Stick Vacuum ...
https://vww bestbuy.com » .. » Handheld & Stick Vacuums v

ke k Rating: 4.7 - 1,462 reviews - $499.99 - In stock

Its lithi battery del up t0 40 minutes.

Get
of cleaning without losing any power, and it easily

Dyson V8 Absolute Cordless Stick Vacuum cleuner 214730-01 - The

ntips: ...Vacuum..
sk Rating: 4.8 - 1,577 reviews - $399.00 - In stock

Experience an your

Vacuum Cleaner from Dyson.

Dyson V8 Absolute Cord-Free Stick Vacuum Cleaner - Bed Bath ..

com>...» Ve & Floor Care » Stick Vacuums «
ok Rating: 4.8 1,940 reviews - $499.99 - n stock
Sealing In the suction pet hair, and dirt, the lightweight Dyson V8

Absolute Cord-Free Stick Vacuum s great for all types of floors

Dyson V8 Absolute Cord-Free Vacuum : Target
hittps://www.target.com > ..» Vacuums & Floor Care » Upright Vacuums +
ke ke Rating: 4.8 - 1,575 reviews - $399.99 - In stock

The Dyson V8 Vacuum with two Dy
heads. This lightweight vacuum captures allergens and ..

Dyson V8 Absolute

4.7 Jekdkd 6332 user reviews

@ OyeonVa Absolvte
‘dyson.com + Manufacturer

10/10 5/5 9/10
Trusted Reviews Ta.com HardwareZone
Shop now ‘Sponsored O
Color v
$403.99 - Dyson Free shipping

Dyson V8 Absolute cordiess vacuum silver 164545-01

$399.00 - Home Depot
Dyson V8 Absolute Cordless Stick Vacuum Cleaner

$279.97 - Nordstrom Rack
Dyson SV10 Dyson V8 Absolute (Refurbished) at Nordstrom ...

$324.99 - eflay Free shipping, no tax
Dyson V8 Absolute Cordless HEPA Vacuum Cleaner + Wand ..

$499.00 - QVC.com Free shipping
Dyson V8 Absolute Cordless Vacuum with 8 ToolsHEPA Fifter, ..

W View all sellers and prices
Editorial reviews

Dyson V8 cordless vacuum cleaner review: mmm cleanin

the gold standard for... Read full review
4 Trusted Reviews

Ve Absolute

The Dyson V8 Absolute stick vacuum aced Consumer Reports' tough
tests, butis it worth $600?__ Read full review

CR Consumer Reports

L ull suite
and 40-minute runtime s capable of cleaning the whole house as well as
a corded model... Read full review

@ The Guardian

Reviews

Pros: Quiet - Lightweight - Easy To Use
View all reviews

From the manufacturer

+ Soft roller cleaner head
+ Up1to.40 minutes of powerful fade-free suction
« New Hyglenic dirt ejector
+ Transforms to a handheld
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Go gle times square hotel § Q

Al Maps  Images News  Shopping  More Settings  Tools

About 211,000,000 results (0.81 seconds)

Gershwin Theatre @ ol 54775719 Q.

& 50518 puraaire The Museum Trump Tower
5
Q Upright Citizens. &F 50d ] m of Modern Art 8
Brigade Theatre m ) $406
o 27 Radio C@‘”"”Q @ msauss
& m Kinky Boots @ o 93t
s IEATER @ Rockefeller Center
MIDTOWN WE ® ,DISTRICT
42 5t-Port Amhm@ .
Bus Terminat Doy
@ & Map Gata ©2018 Google
(3 Tueocts Fri, Oct 12
Max price/night
)
Sortby~ 2 2+ | Retng~ | Hotelclass~ | Amenities -

DoubleTree Suites by Hilton Hotel New York City - Times Sq... ~ $460
42% %Kk (1,182) - 4-star hotel

Allsuite lodging with dining & a gym

@ "The food was plenty, from eggs,sausage hash browns,pancakes.”

Paramount Hotel $287
3.4% kK3 K (2514) - 4star hotel

Luxe lodging with a modern nightclub

“Location is great, room is small, bathroom is small, people are friendly”

Hilton Garden Inn Times Square $427
42% %Kk * (1,106) - 3-star hotel

Madern hotel with casual rooms

= Free WiFi

View 810 hotels About these results

Times Square Hotel in NYC - The Hotel @ Times Square
https://www.applecorehotels.com/the-hotel-times-square

Stay within the pulse of Manhattan from our Times Square hotel. Walk to a Broadway shows,
Rockefeller Center, and Grand Central Station, all right outside our ..

Sheraton New York Times Square Hotel - New York | SPG
https://www.marriott.com > Sheraton » New York +

FkK# o Rating: 3.6 - 3,154 votes

Reserve a stay at our Sheraton New York Times Square Hotel with free Wi-Fi in New York to help you
stay connected and make traveling easier.

The Manhattan at Times Square Hotel
https://www.manhattanhoteltimessquare.com/ v

Stay in the middle of the action at Times Square and find yourself surrounded by New York City's
greatest attractions at The Manhattan at Times Square Hotel.

The Hotel at Times Square, New York City, NY - Booking.com
https://www.booking.com s ... » New York Metropolitan area » New York City Hotels

Jokdok Rating: 7.9/10 - 7,387 reviews - Price range: Prices for upcoming dates start at §165 per
night (We Price Match)

The Hotel at Times Square is a 3-minute walk from a subway station and 6 minutes from Rockefeller
Center.

e C—D

!l Sprint = 12:29 PM
Q @ times square hotel

b | N4 4
$160
$19>p0v’

HELL'S KIT The Museum 7

of Modern Art “

5 o
| R Tx o 1 s
$208 3342 R er Center
& &
AS 1
<19

£3 A o
§ S
S o he Town Hall & m
I Q@  New York 22 v
% Sun, Oct28 Mon, Oct 29
9
$0 $700+
Sortby v Deals MORE FILTERS

The Manhattan at Times Squar...
3.4 %Kk ko (2,599) $160
3-star hotel

= Free Wi-Fi

Sheraton New York Times Squ...
4.0 %Kk %k * (4,438)

4-star hotel
Refined landmark lodging with dining

The Hotel @ Times Square

3.9 % (1,034)

3-star hotel

Low-key lodging with free breakfast

-




Go gle pronto heating and cooling & Q ] ﬁ;'

Al Maps  Shopping  News  Images  More Settings  Tools

About 297,000 results (0.76 seconds)

Pronto Heating and Air Conditioning
https://wwwtprontoheat.com/ ~

rves the greater Twin Cities, includi it ington, Edina, Eden
Praiie, Hopkins, Minneapolls, Mendota Heights,

Promotions Financing
Promotions. Here's the dealio! Well, We offer great financing options and 3
actually, here's several dealios accept personal checks e =
See photos See outside
Contact Services . A e
Hello! Its nice to almost meet you. Services. 60. month special Pronto Heatmg and Air Cond itioning,
Tellus where, when, and why financing*. *this credit card is .. Inc
More results from prontoheat.com » .
Websits  Directions save
Pronto Heating & Air Conditioning - 23 Reviews - Heating & Air ... 4.8 Hok KKK 395 Google reviews
https://www.yelp.com > Home Services » Heating & Air Conditioning/HVAC ~ Heating contractor in Edina, Minnesota
K K Rating: 2.5 - 23 reviews
23 reviews of Pronto Heating & Air Conditioning "They're not cheap but they are good. We've used them Address: 7415 Cahil Rd, Edina, MN 55439

afewtimes over a couple of years and hand nothing but .. Hours: Open  Closes 1130PM~
Phone: (952) 767-9711

Pronto Heating &A\rCondlnomng Inc. |Bener Buslness Bureau® Profile Prod d Services: bl leplatt
httpsu/ bbborg. g . roducts and Services: places singleplatform.com
According to the i i ided by '..w. jitioning, Inc., this cnmpanycﬂevs Appointments: prontoheat.com
resid Read More Read More. .. 7415 Cahill Rd , Edina, MN 55439-2726

Suggest an edit

Pronto Heating & Air Conditioning, Inc. - Heating, Ventilating & Air ... N\ Pronto Heating and Air Conditioning, Inc.
https://www facebook.com > Places » Edina, Minnesota » Plumbing Service v ) on Google
Hokk ok Rating: 4.7 - 253 votes ¢
Pronto Heating & Air Conditioning, Ing., Edina, Minnesota. 3485 likes - 46 talking about this - 20 were
here. We do heating and cooling right, so you... "Great service from Eric, as
always! Grateful to have a quick l edkdokok

Pronto Heating and Air Conditioning - Edina, MN, US 55439 - Houzz repair on a hot weekend!" -
https://www.nouzz.com > .. » Air C and Heating Companies v 17 hours ago

g B Learn more

"We're a Heating + Alr Conditioning company, locally owned by
Wade and Greg Sedgwick, serving the Twin Cies ..
Tell customers whats new with Posts. Learn more

Pronto Heating & Air Conditioning Reviews - Edina, MN | Angie's List
https://www.angieslist.com » ... Plumbers > MN » Edina » Edina Plumbers Know this place? Answer quick questions
See reviews for Pronte Heating & Air Conditioning in Edina, MN at 7415 Cahill Road from Angie's List
members o join today to leave your own review.
Questions & answers
Jobs at PRONTD HEATING & AIR CONDITIONING | Indeed com See all questions (1)
in

htp:
PRONTO NEATING & ‘AIR CONDITIONING jobs. Research and apply at Indeed com. Reviews from the web

Aska question

Facebook Houzz
4/5

1 review

St. Cloud Home Heating Experts | Claim Cool Cash Rebates Today
www.mechenergy.com/Cool_Cash ¥ (320) 253-4859

‘Save On Home Heating Systems, Home Automation Products & More. Offer Ends 11/15.

Up-Front Pricing - 24-Hour Emergency Service - On-Time Service - Carrier Authorized Dealer

Financing Options - A/C Installation & Repair - Contact Us - Home Heating Services

9 629 Lincoln Ave NE, St Cloud, MN - Open today - Open 24 hours » ) Sendto your phone Send

Searches related to pronto heating and cooling Reviews Writoareview  Add a photo

pronto heating coupons

“Pronto has been a joy to work with from sales, installation and
service.”

pronto heating and air conditioning inc edina mn
pronto heating and air conditioning, inc., 7415 cahill rd, edina, mn 55439 @ *Top of the line service and best pricing in the area!”
standard heating

X G a t h e r U p sedgwick heating and cooling f‘i Highly recommend this company for any to all HVAC services.”

standard heating and air View all Google reviews

blue ox heating and air

heating and air conditioning near me Feedback
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Cedar Park WiseGuys A Chicago
Eatery-Round Rock

L3go Vista Pflugerville et
@ Mangia Pizza
@ New Sweden
Lakeway 0 Conans Pizza North
The Hills Giaies
Bee Cave

Rating + Cuisine~ Price~ Hours ~ Your past visits ~

Mangia Pizza
4.3 %k K %4 (605) - $$ - Pizza

u 1

& 'The Chicago style pizza at Mangia is phenomenal. My daughter lives ..."

Conans Pizza North

4.4 %K %4 (410) - $$ - Pizza

2.3 mi - Austin, TX

Chicago-style deep-dish pizza & salads

WiseGuys A Chicago Eatery-Round Rock
4.5 % % % %4 (361) - American

7.7 mi - Round Rock, TX

Happy hour food - Comfort food - Small plates

@AaronWeiche

2
£
Coupland
Lund
Elgin
Map data ©2019 Google
Sort by ~




“Google As
The Home Page”

https://gatherup.com/blog/google-
as-the-new-home-page/

[ GatherUp

Google

Barbara Oliver Jewelry: Reviews & Testimonials
https://www.barbraoliverandco.c reviews-testi vials/

% % % Kk Rating: 5.0 - 267 reviews

|~

ol

Barbara Oliver Jewelry - WeddingWire
https://www.weddingwire.com...Buffalo-Wedding-Jewelers

Y Y Y % Y Rating: 5.0 - 24 reviews

Barbara Oliver Jewelry - Williamsville, NY - The Knot

https://www.theknot.com > Wedding Vendors > Jewelers

***** Rating: 5.0 - 7 reviews

Barbara Oliver Jewelry

4.9 ***** 152 Google reviews

Questions & answers

Q: Do you custom design jewelry?
A: Yes she does... Beautifully.

See all questions (10)

Reviews from the web

Barbara Oliver Wedding Wire The Knot
5/5 5/5 5/5
267 votes 24 votes 7 votes
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GO g|e JRD Windshield Repair & Replacement

All Maps Shopping Images News More Settings Tools

About 36,800 results (0.67 seconds)

JRD Windshield Repair & Replacement Auto Glass Repair Austin
https://www.jrdwindshieldrepair.com/ v

512-809-3282 - FREE estimates. Lifetime WARRANTY on replacements. Windshield services.
Windshield installation. Insurance claim filing.

Why Choose Us - Auto Glass Services - Reviews - Contact

b | s =

sk See outside

JRD Windshield Repair & Replacement - 129 Reviews - Auto Glass ...
https:/www.yelp.com/biz/jrd-windshield-repair-and-replacement-austin-3

Y& KK Rating: 4.5 - 129 reviews

Start your review of JRD Windshield Repair & Replacement. Pretty much what you shol
windshield repairs. Straight forward pricing and quick service. The location is a work in prog
they had my new windshield installed within 30 minutes.

Website Directions Save

Auto glass shop in Austin, Texas
JRD Windshield Repair & Replacement 2105 S Congress Ave Austin ...
https://www.mapquest.com/us/texas/jrd-windshield-repair-replacement-380802234 v Address: 2105 S Congress Ave, Austin, TX 78704

YKk Rating: 9/10 - 129 reviews Hours: Closed - Opens 9AM Tue

Get directions, reviews and information for JRD Windshield Repair & Replacement in Austin, TX.
Phone: (512) 809-3282

JRD Windshield Repair - From $28 - Austin, TX | Groupon Suggest an edit
https://www.groupon.com/deals/jrd-windshield-repair-7-austin v

%% %% % Rating: 96% - 769 votes - Starting from $28.00

Windshield-Chip Repair from JRD Windshield Repair (Up to 70% Off) ... used for any glass replacement
on the vehicle, prices are based on National Auto Glass ...

Know this place? Answer quick questions

Questions & answers

444 &

5 ; ; Ask ti
JRD Windshield Repair - Home | Facebook See all questions (1) i
https://www.facebook.com/jrdwindshieldrepair/ v

%% %k Rating: 4.8 - 15 votes - Price range: $ Reviews from the web

JRD Windshield Repair - 2105 S Congress Ave, Austin, Texas 78704 - Rated 4.8 based on 15 Reviews



1. Google My Business Signals (Proximity, categories,
keyword in business title, etc.) 25.12%

2. Link Signals (Inbound anchor text, linking domain
authority, linking domain guantity, etc.) 16.53%

3. Review Signals (Review quantity, review velocity,
review diversity, etc.) 15.44%

4. 0On-Page Signals (Presence of NAP, keywords in titles,
domain authority, etc.) 13.82%

5. Citation Signals (I'YP/aggregator NAP consistency,
citation volume, etc.) 10.82%

¥

6. Behavioral Signals (Click-through rate, mobile clicks to
call, check-ins, etc.) 9.56%

Review Signals: 15%

7. Personalization 5.88%

8. Social Signals (Google engagement, Facebook
engagement, Twitter engagement, etc.) 2.82%
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Num Reviews With Keyword

Num Reviews With City

Google Reviews

Pet Reviews With Keyword

Pct Reviews With City

Average Yearly Reviews

Num Reviews Not Responded To
New Reviews Past Year

Average Weekly Reviews

Average Monthly Reviews

Photos

Total Review Responses

Pct Reviews Responded To

Num Reviews Responded To

Num Negative Reviews Not Responded To
Avg Page 1 Review Rating

New Reviews Past Month

Num Negative Reviews Responded To
Pct Negative Reviews Responded To
Pct Reviews With City and State

Num Reviews City and State

Pct Reviews With Near Me

Num Reviews With Near Me

Pct Negative Reviews Not Responded To

0.00

-0.05
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Joel R Duray D.DS. Ltd #° Write a review

325 33rd Ave N #101, St Cloud, MN

4 . 5 * * * * i 8 reviews Sort by: Most relevant ~

‘ Sarah Thue
! & 2reviews
% %% %% 4 months ago

Dr. Duray is absolutely the BEST Dentist | have

EVER been to! | had a wisdom tooth that needed to be extracted, and went to another

local dental office beforel knew about Dr.Duray.

They took Panoramic X-Rays of my mouth and

then told me it would be over $3500 (!!') to extract ALL FOUR! That was INSANE because the other
three were not causing any problems!

| didn’t buy it!

So | went home and found Dr Duray online and called his office. They took me in right away that
afternoon and he welcomed me in and extracted the wisdom tooth that was so painful right away! AND
it was WAY LESS than the other dental office would have charged for removal of the same tooth! Plus,
- Dr. Duray didn't even charge me for an office visitt He was SO kind and gentle! | will be his
Er‘ Gatherup EXTREMELY HAPPY PATIENT FOR LIFE!! THANK YOU DR.DURAY!



Tells a story
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Prudent Accountants /' Write a roview

2909 Bryant Ave S Suite 100, Minneapolis, MN

5 = 0 * *' * *' * 69 reviews Sort by: Most relevant

&

David T
3 reviews

% % %%k 2 months ago
Rough Start — Strong Recovery

| have worked with Prudent for almost 18 months. Often reviews on sites are all about everything going
well. This was not the case with Prudent.

| signed up with Prudent in August of 2017. The basic services | needed were bookkeeping and doing
my business taxes. | began to send in the account reparts for August 17 to April 18. | could not
understand why | was not getting any questions about my accounts or questions about taxes. | was
frustrated and confused.

After some internal research, they found out that they never included on their customer list. Mothing had
been done with the data or for my taxes. Their behavior at this point proved their true mettle:

a. Suspended my payments until everything was fixed

b. Created my books and ensured the data accurately reflected the proper Balance Sheet and Income
Statement

c. Asked good guestions - THE MOST IMPORTANT THING!

d. Showed patience with me when | was slow fo give them necessary data

e. Spoke face-to-face with the owners to help me understand the progress and ensure my satisfaction.

| could not expect better service. They paid attention to every detail. Despite the error, my taxes were
turned in on time and my books are up to date today. They continue to provide excellent attention to

detail.

And next year, | have EXPANDED the business | am doing with them.
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Snap Fitness

32 S Liberty Dr, Stony Point, NY

4 . 2 * * * * 27 reviews Sort by: Most relevant ~

N

Tae Carden
Local Guide - 23 reviews - 2 photos

% %% %% 11 months ago

| love working out and since snap fitness it only a 3 minute walk from my house it makes going more
convient. Its a pretty small gym and there's nothing like a pool or steam room so if you're just looking to
work out then this is the place. (The have treadmills, free weights, weight machines ,leg machines, etc.)
Its open 24/7 but the managers are only there between certain hours so to sign up you have to go when
they are there or the door will be locked and you need an access card to get in. When you first come to
sign up you get a 30 day trail and access card to use ,after the 30 days is up if you decide not to join you
must return the card. If you ever forget your access card at home you have to come between the hours
the manager is there so the door is unlocked and just sign in on the sheet of paper on the desk

Once you decide If you want to join after the 30 days is up then you must pay $30 plus $17 . the $17 is
for the access card so that's a one time fee and then after that each month will just be $30. Also | dont
think there's an actual locker room but there's a cubby shelf you can put your stuff and a hanging rack
for your jackets so dont leave anything valuable in them because the gym isn't responsible for lost/stolen
items.



Clean Juice

13138 N Dale Mabry Hwy, Tampa, FL

4 .4 * * * * i 72 reviews Sort by: Most relevant »

Travel Gurl
:1 lo' 127 reviews - 1,990 photos

* k%% * ayearago
Free parking

Located behind Walgreens on the corner of Dale Marby HWY and Village drive
Indoor and outdoor seating

No wifi -

Clean modern restaurant

Fresh ingredients

Organic ingredients

Friendly employees

2-3 minute wait time

Smoothies, Acal bowls, coffee and small bites (toast with avocado on it ) available



There Is no greater persona
focused content than that
written by the persona.

L.*GatherUp' @AaronWeiche



Do you trust online reviews as much as personal recommendations?
30%

27%

85% of consumers trust online reviews as much

as personal recommendations

Yes, always Yes, if | believe Yes, if there are Yes, for some No, I'm often No, | don't trust
the reviews are multiple reviews types of businesses skeptical about online online reviews
authentic reviews

Local Consumer Review Survey 2018 W 2018 ®m2017 Bnghtl.ocall <
[ GatherUp



How do online customer reviews influence your decision to

actually use a local business?
70% 68% 68%

80%

68% choose a business from positive reviews,

40% avoid one based on negative reviews

Positive customer reviews | Negative reviews make me not | tend to select a local business | | read reviews but they don't
make me more likely tousea | want to use a local business | based on other factors such as influence my decision
local business location and price

Local Consumer Review Survey 2017 w2016 w2017

BrightLoc&ﬂ‘
[ GatherUp 4 ‘



What is your typical next step after you read a positive review?
60%

50% 50%

50% of consumers visit your website after reading

a positive review.

10% 10%
Visit their website Search for more reviews to Visit the business location ~ Continue searching for Contact the business
validate my choice other businesses

Local Consumer Review Survey 2018 W 2018 ®W2017 Bnghﬂ-ocal< <
[% GatherUp < ‘



How recent does an online review need to be to impact your decision?
45%

0/
40% 40%

85% of consumers want a review to be less than 90

days old to be relevant.

% 1%

4%
2%
[ |

5%

0,

Within 2 weeks Within 1 month Within 2-3 months Within 3-6 months ~ Within 6-12 months Over 1year

0%

Local Consumer Review Survey 2018 2018 W2017 BI’IghtLOC&l <
[ GatherUp < <



How many reviews does a business need before you believe its Average Star Rating?
60

Consumers form trust in your rating at 40 reviews, with
57% expecting more than 11 reviews

0

2018 2017 18-34 35-54 55+

Local Consumer Review Survey 2018 Brlg htLOC&'



1L 6.6 6 &

4.2-4.5 is the ideal average

star rating for purchase probability

Perfection of 5-star reviews isn’t best

via PowerReviews & Northwestern University Study

43
[% GatherUp <

>




You need reviews:
Consistently
with quality

and enough guantity

[ GatherUp
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Q. bevel craft brewing Y

Google Search I'm Feeling Lucky
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Reviews At GMB

GO gle bevel craft brewing y Q

QA Al @ Maps O shopping [ Images [ News i More Settings  Tools
About 906,000 results (0.51 seconds)

Bevel Craft Brewing — Craft Beer with an Edge!
https://www.bevelbeer.com v

At 9th Street Village; Craft Beer lovers, foodies and artists unite! Taproom & Food Cart Hours:
Sunday - Thursday 11am - 9pm. Friday + Saturday 11am - 10pm.

Our Story Brewery ‘
Our Story. World Champions With over 140 hop varieties in the " See photos | See outside
Brewing Up a Dream. The team ... world, we're brewing up hop ...
. Bevel Craft Brewing
Shop Disc Golf
Shop. Showing 1-16 of 25 results. Home; Product categories: disc- Website Directions Save
Sort by popularity, Sort by latest ... golf ... Bevel/ 4 Noses Collab Disc. 47 %%k % ¥ 36 Google reviews

More results from bevelbeer.com » Brewery

Bevel Craft Brewing -Home | Facebook Address: 911 SE Armour Rd Suite B, Bend, OR 97702

https://www.facebook.com » Places » Bend, Oregon > Brewery + Hours: Open - Closes 9PM ~
Bevel Craft Brewing, Bend. 4.3K likes. This craft brewery is the vision of World Champion Disc Phone: (541) 972-3835

Golfers, Valarie Jenkins and Nate Doss. Find more info at...
Suggest an edit

[jGatherUp' @AaronWeiche



1- Recent
Google
Reviews

C_'.‘GatherUp

Bevel Craft Brewing

911 SE Armour Rd Suite B, Bend, OR

4 - 7 * * * * “ 36 reviews Sort by: Most relevant

v Newest
Highest rating
Matt Spangler Lowest rating
10 reviews - 6 photos y

%k %Kk Kk aweekago
This is the best up and coming brewery in town. Every brew is well crafted, and the taproom is a good
size with comfortable seating. The outdoor area is really cool with thick wood slab custom tables, made
from DIY Cave. Outdoor seating has ... More

i

William Wright
Local Guide - 47 reviews - 7 photos

kK kKk 2weeks ago

Perfect beer! | have found my ideal IPA's; perfectly balanced, hoppy, and complex! All the others that we
tried we're also wonderful and my wife found a couple she loved. The assortment of foods trucks were
also really tasty, and the ones we didn't try all looked like they had great food too.

iy

Ben Van Meter

z) Local Guide - 64 reviews - 219 photos
* kKK 2weeks ago
Stopped in for a post-hike beer and grub. Tasted most of what they had to offer. The beer was basically a
selection of hoppy to super hoppy IPAs in various hues of amber, but no lagers, browns, stouts, etc.
They did have a couple ... More

@AaronWeiche
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Google

bevel craft brewing

Al [8 Maps <P Shopping  [E) Images

2 - About 906,000 results (0.51 seconds)

https://www.bevelbeer.com ~

Ul

Q

E News i More Settings  Tools

Bevel Craft Brewing — Craft Beer with an Edge!

At 9th Street Village; Craft Beer lovers, foodies and artists unite! Taproom & Food Cart Hours:

Sunday - Thursday 11am - 9pm. Friday + Saturday 11am - 10pm.

Our Story

Reviews
from the —
We b ::: Up a Dream. The team ...

Shop. Showing 1-16 of 25 results.
Sort by popularity, Sort by latest ...

Brewery
With over 140 hop varieties in the
world, we're brewing up hop ...

Disc Golf
Home; Product categories: disc-
golf ... Bevel/ 4 Noses Collab Disc.

Ron's Body Shop o

See outside

Bevel Craft Brewing

Website Diractions. Save

More results from bevelbeer.com »

Bevel Craft Brewing - Home | Facebook

https:/fwww facebook.com » Places » Bend, Oregon » Brewery v

Bevel Craft Brewing, Bend. 4.3K likes. This craft brewery is the vigion of World Champien Disc
Golfers, Valarie Jenkins and Nate Doss. Find more info at...

Untappd

3.8/5

Reviews from the web

BeerAdvocate

3.7/5

[jGatherUp

https://untappd.com » BevelCraftBrewing «

%% %%+ Rating: 3.8 - 1,526 reviews

Mar 26, 2019 - Explore Bevel Craft Brewing from Bend, OR on Untappd. Find ratings, reviews, and
where to find beers from this brewery.

Disclandia - Bevel Craft Brewing - Untappd

https:/funtappd.com » bevel-craft-brewing-disclandia =

%k o Rating: 4 - 54 reviews

Disclandia by Bevel Craft Brewing is a IPA - American which has a rating of 4 out of 5, with 54
ratings and reviews on Untappd.

47 %k k k4 36 Google reviews

Brewery

Address: 911 SE Armour Rd Suite B, Bend, OR 97702
Hours: Open - Closes 9PM~
Phone: (541) 972-3835

Suggest an edit

Events

Wed, Sep 11 Eric Leadbetter

6:30 PM

Know this place? Answer guick questions

Questions & answers

Q: Are they dog friendly? s e
Az Yes they are.
(2 more answers)
See all questions (1)
Reviews from the web

Untappd BeerAdvocate

3.8/5 3.7/5

vote
Wednesdays =

Popular times @

&4 & PM: Usually a little busy



Google

3- Average
reviews in
the map
pack

718 Reviews Avg.

36 is just 5%

[jGatherUp

brewery bend OR L Q

O Al (@ Maps [ images [ News ¢ Shopping i More Settings  Tools

About 28,500,000 results (0.87 seconds)

Bend Brewing (:ompany% Deschutes Brewery
Bend Public House
Bend
Crux Fermentation ®
- ® Project
z iy Map data ©2018 Google

Rating ~ Hours = Your past visits

Bend Brewing Company

4.3 % JkH 3 (500) - §5 - Brewery

1019 NW Brooks St

Riverside brewery serving American grub

Deschutes Brewery Bend Public House
4.5 %k JkH ok (969) - §5 - Brewery

1044 NW Bond St

Food & beer at local craft brewery's pub

Crux Fermentation Project
4.7 % dkH o (685) - §S - Brewery
50 SW Division St

Industrial-chic brewpub with a patic

i= More places

10 Killer Breweries and Brewpubs in Bend, Oregon - Eater ...
https://pdx.eater.com » maps » bend-oregon-breweries-brewpubs ~

Feb 21, 2019 - 10 Killer Breweries and Brewpubs in Bend, Oregon. From tiny tasting rooms to
massive restaurants. The Ale Apothecary. Copy Link. GoodLife Brewing Company. Copy Link.
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About 906,000 results (0.43 seconds)

Bevel Craft Brewing — Craft Beer with an Edge!
https://www.bevelbeer.com ~

At 9th Street Village; Craft Beer lovers, foodies and artists unite! Taproom & Food Cart Hours:
Sunday - Thursday 11am - 9pm. Friday + Saturday 11am - 10pm.

Our Story Brewery

Our Story. World Champions With over 140 hop varieties in the
Brewing Up a Dream. The team ... world, we're brewing up hop ..
Shop Disc Golf

Shop. Showing 1-16 of 25 results. Home; Product categories: disc-
Sort by popularity, Sort by latest ... golf ... Bevel/ 4 Noses Collab Disc.

More results from bevelbeer.com »

Bevel Craft Brewing - Home | Facebook

https://www.facebook.com > Places » Bend, Oregon > Brewery v

Bevel Craft Brewing, Bend. 4.3K likes. This craft brewery is the vision of World Champion Disc
Golfers, Valarie Jenkins and Nate Doss. Find more info at...

Bevel Craft Brewing - 23 Photos & 14 Reviews - Breweries ...
https://www.yelp.com > Food > Breweries

Jkok ok Rating: 4 - 14 reviews

14 reviews of Bevel Craft Brewing "This gem ticks all the boxes for me. delicious beer Great vibe
Friendly and helpful staff Kid friendly Great food carts Disc golf ...

First look at Bevel Craft Brewing - New School Beer

https://www. com > 2019/04 » first-look-at-bevel-craft-brew... v
Apr 5,2019 - Central Oregon is seeing its fair share of new breweries open, and Bevel Craft
Brewing in Bend is one of the latest, as well as one of The New ...

Bevel Craft Brewing - Bend, OR - Untappd

https://untappd.com > BevelCraftBrewing v

%ok Rating: 3.8 - 1,526 reviews

Mar 26, 2019 - Explore Bevel Craft Brewing from Bend, OR on Untappd. Find ratings, reviews, and
where to find beers from this brewery.

Disclandia - Bevel Craft Brewing - Untappd

https://1 com > bevel-craft-brewing-di: ia v

Sk Rating: 4 - 54 reviews

Disclandia by Bevel Craft Brewing is a IPA - American which has a rating of 4 out of 5, with 54
ratings and reviews on Untappd.

Bevel Craft Brewing (@bevelbeer) | Twitter

https://twitter.com > bevelbeer v

The latest Tweets from Bevel Craft Brewing (@bevelbeer). World Champion Disc Golfers
Brewing up Craft IPAs #DiscGolf #CraftBeer.

Bevel Craft Brewing - Visit Bend

https://www.visitbend.com  listing » bevel-craft-brewing v

The team behind Bevel Craft Brewing, Nate and Valarie (Jenkins) Doss are among the most
recognizable professional disc golfers in the world, combined they ...

Ron's Body Shop @ 2
SWhour e

i See photos See outside

Bevel Craft Brewing

Website  Directions save
4.7 %k Kk Kk¥ 36 Google reviews

Brewery

Address: 911 SE Armour Rd Suite B, Bend, OR 97702
Hours: Open - Closes 9PM ~

Phone: (541) 972-3835

Suggest an edit

Events

Wed, Sep 11 Eric Leadbetter
6:30 PM

Know this place? Answer quick questions

Questions & answers Ao,
Q: Are they dog friendly? 2

A: Yes they are.

(2 more answers)

See all questions (1)

Reviews from the web
Untappd BeerAdvocate
3.8/5 3.7/5

Popular times @ Wednesdays 3

2.6 PM: Usually a lttle busy

— .lll
0 90

9% 120 3 6

-8) Send to your phone Send
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About 906,000 results (0.43 seconds)

5 = A n y S ite S at Bevel Craft Brewing — Craft Beer with an Edge!

https://www.bevelbeer.com v A ax 74
At 9th Street Village; Craft Beer lovers, foodies and artists unite! Taproom & Food Cart Hours: - r. g 7
3 9 O r b e I OW’? Sunday - Thursday 11am - 9pm. Friday + Saturday 11am - 10pm. " = o - 2
] M 7
Our Story Brewery ;
. i

Ron's Body Shop @ 2

£

Bevel Craft Brewing - Bend, OR - Untappd

https://untappd.com » BevelCraftBrewing ~

%% %%+ Rating: 3.8 - 1,526 reviews

Mar 26, 2019 - Explore Bevel Craft Brewing from Bend, OR on Untappd. Find ratings, reviews, and
where to find beers from this brewery.

https://www. com > 2019/04 » first-look-at-bevel-craft-brew... v

Apr 5,2019 - Central Oregon is seeing its fair share of new breweries open, and Bevel Craft
Brewing in Bend is one of the latest, as well as one of The New ...

Questions & answers

Q: Are they dog friendly? Ask a question

Bevel Craft Brewing - Bend, OR - Untappd Bes they.ar.

https://untappd.com > BevelCraftBrewing v (@more snewers)

Jkdok# Rating: 3.8 - 1,526 reviews See all questions (1)
Mar 26, 2019 - Explore Bevel Craft Brewing from Bend, OR on Untappd. Find ratings, reviews, and
where to find beers from this brewery, Reviews from the web
a t 4 Untappd BeerAdvocate
Disclandia - Bevel Craft Brewing - Unt
scla el CraftBrewing - Untappl 3.8/5 3.7/5
https://1 com > bevel-craft-brewing: - i

1vote

Hkkk i Rating: 4 - 54 reviews
Disclandia by Bevel Craft Brewing is a IPA - American which has a rating of 4 out of 5, with 54

ratings and reviews on Untappd. Popular times @ Wednesdays 3

2% 6 PM: Usually a little b
Bevel Craft Brewing (@bevelbeer) | Twitter sually & lile busy

https://twitter.com » bevelbeer v
The latest Tweets from Bevel Craft Brewing (@bevelbeer). World Champion Disc Golfers
Brewing up Craft IPAs #DiscGolf #CraftBeer. < I >
* . —— | | |
at e r p Bevel Craft Brewing - Visit Bend % 120 W 3 9

https://www.visitbend.com  listing » bevel-craft-brewing v
The team behind Bevel Craft Brewing, Nate and Valarie (Jenkins) Doss are among the most 5) Send to your phone Send
recognizable professional disc golfers in the world, combined they ...




6- “Brand + Reviews” search

GO'; gle bevel craft brewing reviews $ Q

Q Al { shopping = Maps (=) Images E News i More Settings Tools

About 491,000 results (0.48 seconds)

Bevel Craft Brewing - 23 Photos & 14 Reviews - Breweries ...

https://www.yelp.com » Food » Breweries

%% %%+ Rating: 4 - 14 reviews

14 reviews of Bevel Craft Brewing "This gem ticks all the boxes for me. delicious beer Great vibe
Friendly and helpful staff Kid friendly Great food carts Disc golf ...

Bevel Craft Brewing - Home | Facebook

https://www.facebook.com » Places » Bend, Oregon » Brewery v

Bevel Craft Brewing, Bend. 4.3K likes. This craft brewery is the vision of World Champion Disc
Golfers, Valarie ... Food & Beverage Company in Bend, Oregon.

2017: A Year in Review — Bevel Craft Brewing
https://www.bevelbeer.com » uncategorized » 2017-a-year-in-review v

Dec 31,2017 - So, when approached at the beginning of 2017 to brew a collaboration beer for
The Memorial Championship in Phoenix, we knew we couldn't ...

C_'.‘GatherUp

See photos | See outside

Bevel Craft Brewing

Website Directions Save

4.7 %% % x4 36 Google reviews

Brewery

Address: 911 SE Armour Rd Suite B, Bend, OR 97702
Hours: Open - Closes 9PM ~

@AaronWeiche




7 — Rich snippet review stars

GO gle bevel craft brewing reviews $ Q

Q Al { shopping = Maps (=) Images E News i More Settings Tools

About 491,000 results (0.48 seconds)

Bevel Craft Brewing - 23 Photos & 14 Reviews - Breweries ...
https://www.yelp.com » Food » Breweries

%% %%+ Rating: 4 - 14 reviews

14 reviews of Bevel Craft Brewing "This gem ticks all the boxes for me. delicious beer Great vibe
Friendly and helpful staff Kid friendly Great food carts Disc golf ...

¥ See photos | See outside
Bevel Craft Brewing - Home | Facebook i | S
https://www.facebook.com » Places » Bend, Oregon » Brewery v .
Bevel Craft Brewing, Bend. 4.3K likes. This craft brewery is the vision of World Champion Disc Bevel Craft BI'eWIng
Golfers, Valarie ... Food & Beverage Company in Bend, Oregon. Website Directions Save

. . . 4.7 %% % %4 36 Google reviews
2017: A Year in Review — Bevel Craft Brewing

https://www.bevelbeer.com » uncategorized » 2017-a-year-in-review v
Dec 31, 2017 - So, when approached at the beginning of 2017 to brew a collaboration beer for Address: 911 SE Armour Rd Suite B, Bend, OR 97702
The Memorial Championship in Phoenix, we knew we couldn't ...

Brewery

Hours: Open - Closes 9PM ~

[jGatherUp @AaronWeiche




8 — Online review monitoring

Overall Review Rating Rating Types Review Sources
r ]
5 Stara 125 3 Focebook(e3)
4 Stars - 13
S  coogle (69) 48%
3 Stars . 4
R foe] Tripadvisor (4) 4.8*
144 Reviews 2 Sars ' 2 @
1 Stars 0 Yelp (8) 4‘9*
780 +27 B ®

Online Reviews by Month

05/2019 Rating: 4.50
Mumber of Reviews: 4

: ®
3 e >
_-—-_‘—--—_.___ ._____-_-__-.-__-_-_.___. \./ \.__—-—'/
Mar Apr May

Oct 18 Nov Dec Jan 18 Feb Jun Jul Aug Sep

< <
EjGatherUp' @AaronWeiche ‘ <



9 — Do you ask for reviews or feedback?

& getfvestars.com

Thank you!

Go g/e

facebook

Write A Review

@AaronWeiche
[jGatherUp



fv©

10 — Easy feedback
from your website oue | conmcrus
CONTACT US

Submit

—<

LjGatherUp @AaronWeiche 4



11 — Reply to Google reviews

Bevel Craft Brewing | 7 Wit s reviow |

911 SE Armour Rd Suite B, Bend, OR

4 .7 * * * * i 36 reviews © Sort by: Most relevant ~

. Keenan Hoar
% Local Guide - 25 reviews - 16 photos

% %% % % 5 months ago
Chill place off the beaten path. Food trucks and good beer. Really nice staff.

iy

Response from the owner & months ago
Cheers, Keenan! Thanks for coming in!

Eﬁ GatherUp @AaronWeiche




12 — Replyto 1
and 2 star
Google
reviews

[jGatherUp

Bevel Craft Brewing

911 SE Armour Rd Suite B, Bend, OR

47 ****“ 36 reviews @

Gerald Pope
* % 2 months ago

Sort by:

Most relevant
Newest
Highest rating
v Lowest rating
r

-

Sarah Antoniou
7 reviews - 4 photos
* Xk 3 weeks ago

It was great for awhile but my recent visits have included mediocre service and only IPAs to choose
from. The food carts are still consistently delicious.

|. Like

Response from the owner a week ago

Hey Sarah, We are so sorry to hear about your recent experience. We will do our best to adjust our
service and focus on those details to ensure our customers are happy. We do appreciate your feedback
and hope that you give another shot. Cheers!

Jen Dorsey

Local Guide - 57 reviews - 76 photos

% % %% = 4 months ago

Fun place. Cool shtick with the disc golf theme. Beer was good. Looking forward to trying more of them.
| had the Hop Tour Series - Mandarina Bavaria and it was a decent brew for sure. They have a fun game
you can give a shot... toss your coaster at the basket.

=
Ny -y o
: —
L al — —_—

<
<



l il Bevel Craft Brewing

13 — Reply to
reviews on
Facebook or
another site

:i::'%n 6/3/2019

¥4 2friends The place is just mediocre to me. Beer selection was IPA

€ 55 reviews heavy and Bend needs to get over that. Bartender needs

@ 5 photos to pay more attention to empty glasses and not his phone.
Not much atmosphere or anything to make you feel like
your in a comfortable space.

Bevel Craft Bi

@bevelbeer Moe S. voted for this review

@ Useful @ Funny @ Cool 1

Home
Comment from Valarie D. of Bevel Craft Brewing
About m Business Owner
Photos 6/3/2019 - Hey Alex, Thank you for visiting us and sorry
to hear you were displeased with your visit. We hope...
Videos Read more
Posts

Events < <
[,.*GatherUp en 4 4

Community @AaronWeiche



14 — Review
reply process

[ GatherUp



15 — Publish
reviews on
your website

4.9::
1. 8.8.8.8.

Overall rating of 125 1st-party
reviews

Leave Us Feedback

%= View Filters ~

[ GatherUp

@ cHeck ouT WHAT PEOPLE ARE SAYING -

1. 8. 0.8 8.

5 out of 5 stars
@@ tripadvisor

Mar9992016
July 25, 2017

We stopped in for a beer,
we were dealing with a
family tragedy. Awesome
beer and the staff took
fabulous care of us.

KK XXX

5 out of 5 stars

Chad S
June 24, 2017

Service staff is always
positive, interactive,
generous and respectful!

)8

3

12 3 4.1

Powered by GatherUp

@AaronWeiche

x K XXX

5 out of 5 stars
facebook

Mike Manwill
February 8, 2017

My wife and | go here for
our Day Dates. The staff is
AWESOME, and always
good beer on tap. And they
treat our kids wonderfully !!!!
=)

©

<4<

<
<
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of 25 possible
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How to get more reviews

<
<

I:j GatherUp @AaronWeiche 4









Ways to ask for reviews:

1. Personal ask
2. Handout
3. Platform / Service

[ GatherUp



[ GatherUp

al Speini. LTE 4:40 PM

o § W00 -
& Inbox A

COLLINS

HEATING & COOLING

Jaff, we have a favor 1o ask. Wea'd like your
feedback on your recent service or an online
nivieny, Public rirdiews ngally help us grow our

BUSinGSS.

G Review us on Google

O Reviewuson BBB

From: Calina Heating & Cooling
Subject: Joff, o quick fover ploaso

COLLINS

HEATING & COOLING

Jof, we have a favor 1o ask. We'd like your feedBack on your recent Senicn of an
onling reviaw. Public reviews really help us grow our business.

i you prefer to leave your feedback directly with us, pleasa click below and leave
your comments.

( owreewax )

W look forward to seeing you again soon,




Proactive requests

generated 4 (X the
results of passive




NG

Locations (5) with proactive email
feedback requests: 236.7 / month

Locations (80) with passive feedback
options: 5.3 / month




The #1 optimization Is -
the "human ask”, seed ‘=
the review process

2 ‘.VQ - . “
o '0"' '(& . .
4 B4 B . I




The *human ask”
passes responsibility
to the customer

P




[jGatherUp @AaronWeiche



Focus on top of funnel (ask,
timing) not on the bottom
(subject lines, content)




What are your possible
activators to ask?

1.
2.
3.

I:j GatherUp @AaronWeiche






Two types of reviews:

1st-party reviews are direct to the
business

3rd-party reviews are sites like

Google, TripAdvisor, BBB «
<

L.*GatherUp' @AaronWeiche ‘



Ask for 1st-party and 3" party
reviews

<
[ GatherUp << <



a4 o )

Wl Sprint & 8:47 AM 7 79% w.

< Inbox v

Please tell us about your experience with us.

How likely is it that you would recommend
Clean Juice to a friend or colleague?

000000
00000

0 = Not likely Very likely = 10

= ] = S o

_ ©

Your rating was | 10 4| out of 10

We have jus

A couple more ques!
met you

sk that help us understand if we
ations

How was the customer service you received from us?

000000
00000

0=Poor 10=Exceptional

How was the quality of your order with us?

000000
00000

0=Poor 10=Exceptional

How did you feel about your experience with us?

Write comments here..

0/1200 characters maximum

Build both 15t and 3" party reviews

Thank you! Please share your experience with an online review.

"They answered so many of my questions as it was my
first time at a juice bar. LOVED it and will be back again
soonl"

QOur online review profiles are:

facebook

Clean Juice

1616 Camden Road
Charlotte, NC, 28203
(980) 289-8985

Powered by GatherUp

‘




You can get 40%0 of your

customers to give you 15
party reviews.

But getting 109% to leave
3'd-party reviews is a big




POS/CRM

SMS

Website
Location Pages

Email

Feedback
Locator

[ GatherUp

How likely is it that you would recommend
Clean Juice to a friend or colleague?

000000
00000

0 = Not likely Very likely = 10

[

Please tell us about your experience with us.

Lif

e

/
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BONUS: The value of fixing the real
problems vs. just getting reviews

\\“' ,. 1
e

p—



Operations fixes a ¥ ¥
review proactively. Making it
unlikely to happen.
Marketing can’t do this.

<
[ GatherUp ‘< <



DOUBLE BONUS: Content Ideas

1 - *ﬁ/

P




e Good food, great beer and excellent service. Recommend getting mere non alcoholic  05/20/19 D
beverages other than kombucha, something for kids... orange soda or something like Feedback received

- i that.
5-Stars
e Wish there was a little bit more malty beer selection. Stuff was super friendly and  p5/19/19 D
attentive. Only issue was several *I don't knows® but this is understandable since it £ o400k received

was the grand opening and it's hard 1o anticipate every question.

6 / 50 15t-party reviews

They discovered 10 things about their business, 5 areas
to Improve or try a change

Sandwich and it was too spicy for me. I'd be willing to try other food options on

7 5 Feedback received
another trip. | think you need a trash can outside the front door for last minute trash

4Stars e
o We had a lot of fun. Glad you guys are here. | am a sour beer girl and the sours were  05/19/19 D
amazing! Feedback received

4-Stars



5-Stars

5-Stars

5-Stars

4-Stars

Good food, great beer and excellent service. Recommend getting more non alcoholic
beverages other than kombucha, something for kids... orange soda or something like
that.

Wish there was a little bit more malty beer selection. Stuff was super friendly and
attentive. Only issue was several “l don't knows® but this is understandable since it
was the grand opening and it's hard to anticipate every question.

It was very fun. Great atmosphere and very nice people,

| commend the staff for doing a great job, being just opened and jammed with
customers. Food was awesome, Good job!

Everyone was super nice and seemed happy to be there! | had the Philly Cheesesteak
Sandwich and it was too spicy for me. I'd be willing to try other food options on
another trip. | think you need a trash can outside the front door for last minute trash
items.

We had a lot of fun. Glad you guys are here. | am a sour beer girl and the sours were
amazing!

05/20/19
Feedback recei
THE GOOD

o599 Beer

Feedback recel Staff & service
Atmosphere

05/19/19 FOOd

Feedback recel Sour beers

wsrams SUGGESTIONS

Feedback recei Trash by the door
More malty beers

o Less spicy

Feedback recei cheesesteak
More non-alcohol
drinks

e Staff knowledge




The Growler Guys

7530 Longley Ln #1086, Reno, NV

46 ****" 10 reviews @ Sort by: Most relevant

Thomas R. Bissell 11l

5/10 3rd-party Google reviews

They discovered 3 things about their business,
1 area to improve or look Into

%k kkk aweek ago

Dave Schroeder
22 reviews - 4 photos

%% %% & aweek ago

[ GatherUp



The Growler Guys

7530 Longley Ln #106, Reno, NV

46 ****" 10 reviews

0

N
[ GatherUp

Thomas R. Bissell lll
Local Guide - 55 reviews - 200 photos

% d %% & 2days ago
Sit outside, ask them to turn on the fire pit, skip the food though

iy Like

Wendy Pitcock
Local Guide - 17 reviews - 32 photos

%% %%k 3days ago
Great cider selection.

i Like

Mike Wraught
Local Guide - 9 reviews - 31 photos

%%k %k adayago

Johnny Gibbs
1 review

% %% kK& aweek ago

Dave Schroeder
22 reviews - 4 photos

%% %% & aweek ago

THE GOOD
« Cider Beer selection
« Outside seating

SUGGESTIONS /
COMPLAINTS
 Food




Review Sources

n Facebook (63)

G Google (69)

o) Tripadvisor (4)

Yelp (8)

Monitor the
main sites









[ GatherUp

Complaints Are Part Of Business

1. Beready to handle —
“feedback friendly”

2. Make It easy

3. Welcome complaints

4. Resolve them

https://www.gatherup.com/blog/13-ideas-make-business-complaint-friendly/




[ GatherUp

Get a bad review?
Respond
Remain calm
Own It (empathy)
Get it right > Right now

Don’t lose sight, these are all customer touch points




[ GatherUp

Austin Bike Tours & Rentals | 7 wite a roviow |

102 W 3rd St, Austin, TX

4 . 8 * * * * * 49 reviews Sort by: Lowest rating ~

Jason Orr
Local Guide - 105 reviews - 154 photos

* %k 2 years ago

The places we went were awesome; Austin is a beautiful place. However, our tickets cost 5 dollars extra
for entrance to Barton Springs and we never went inside, and the bike tour company just pocketed the
extra.

We stopped pretty frequently and our tourguide did have some interesting things to share, but we ended
up not doing the last two things on the tour (Barton Springs or Deep Eddy and the Hope outdoor gallery)
which were kind of the headliners for the Lakes, Springs, and Bridges tour.

Very frustrating when you pay extra for an attraction that you don't go to, and miss the last two
attractions because you stop and listen to urban legends instead of doing the tour

il Lice

Response from the owner 2 years ago
Hey Jason!

Thanks for leaving the time to leave a review and PLEASE contact us for a refund. We have a money
back guarantee for all of our services. Our number is 512-277-0609. Ask for Keith and we'll get this
handled right away. In addition, your next tour is on us, too, when you return to Austin.

As far as the attractions go, we have two hours and sometimes can't cover it all if there is extra
conversation, which we always encourage.

Thanks again for the feedback! While we leave most with a huge smile on their face, we can miss the
mark on rate occasions and we want to make those times right.




Austin Bike Tours & Rentals

102 W 3rd St, Austin, TX

48 ***** 49 reviews

Thanks again for the feedback! While most
leave with a huge smile on their face, we
can miss the mark on rare occasions and

we want to make those times right.

As far as the attractions go, we have two hours and sometimes can't cover it all if there is extra
conversation, which we always encourage.

Thanks again for the feedback! While we leave most with a huge smile on their face, we can miss the
mark on rate occasions and we want to make those times right.




Bad reviews and their
replies are micro-moments
to create content that wins

trust and customers.

<
[ GatherUp ‘< <



Burger Boys responded

10 your review

[jGatherUp



Seattle Boat Company 7 Wt aroviw

659 NE Northlake Way, Seattle, WA

4 . 7 * * * * i 47 reviews Sort by: Most relevant «

Pat Ninburg

2 reviews * 1 photo

%% %% 5months ago

We had a great experience with Seattle Boat Co. Our sales rep Brian was excellent! All of our questions
were answered promptly and they were very patient during the entire process. A first class company that

employs first class people. | would recommend anyone interested in a boat to visit Seattle Boat Co.
il Like

Response from the owner 5 months ago
Thank you for your very kind review, Pat! We are happy to hear our customers feel taken care of every
step of the process. See you on the water!

[ GatherUp



Ccustomer Service Is a

spectator sport




EXERCISE

What's your response plan?

Respond Solve Resolve

* Read the review for the * Canyou save the * Work the plan EVERY
REAL problem customer time

» Craft a response * Use private channels * Make sure the

« Offer a path to solve * Plan the “call tree” customer is satisfied
and resolve * Empower your team to * Check back to see if

« Show you listen and find/offer solutions review is updated,
care reach out weeks later if

not

EjGatherUP' @AaronWeiche ‘< <



, .< Coffee shop so0-ssm
Shoppmgcenter 53-59M ; / *AKK 210 votes

s A

) 3 Fashion shop 45-48m
\ Kk kk  881votes
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MARKET



GQ gle deep dish chcago pizza $ Q

Lou Malnati's Pizzeria

45% k% k4 (7127) - $$ - Pizza

439 N Wells St

® Their website mentions deep dish chicago pizza

Giordano's
4.4 % %k %4 (7,037)-$S - Pizza

Giordano's
4.4 %% % %4 (8400) - $S - Pizza

@ "It was our first time here in Chicago so we had to try the deep dish ..."

:= More places

@AaronWeiche
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GO gle growler guys eugene or

All Maps Images Shopping News More Settings Tools

About 57,600 results (0.88 seconds)

What's On Tap in Eugene, Oregon - The Growler Guys
https:/fwww.thegrowlerguys.com/on-tap-location/eugene-oregon/
What's on Tap in Eugene, Oregon - The Growler Guys - Fresh Craft Beer, Cider, Kombucha and more!

Craft Beer Growler Fills in Eugene, Oregon - The Growler Guys
https://www.thegrowlerguys.com/locations/eugene-oregon/ ~

HHJ 44 Rating: 4.7 - 71 reviews - Price range: $-583

The Growler Guys growler fill station in Eugene is where to buy the best craft beer from Oregon
breweries and beyond!

Go to Menu - Go to On Tap - Go to Events

You visited this page on 5/1/19.

Our Locations - The Growler Guys
https://www.thegrowlerguys.com/our-locations/ ~

Discover The Growler Guys store locations throughout the Pacific Morthwest.
You visited this page on 4/29/19.

The Growler Guys - 77 Photos & 52 Reviews - Breweries - 472 W 7th ...
https://www.yelp.com » Nightlife » Bars » Pubs ~

% J ¥ % Rating: 5- 52 reviews - Price range: §

52 reviews of The Growler Guys "Wide selection of beer, ciders, and even kombucha! ... Photo of The
Growler Guys - Eugene, OR, United States - C B. Photo of ...

The Growler Guys (Eugene, OR) - Facebook

https://www.facebook.com : Places : Eugene, Oregon » Beer Garden ~

% # %k Rating: 4.9 - 36 votes

The Growler Guys - 472 W 7th Ave, Eugene, Oregon 97401 - Rated 4.9 based on 36 Reviews "Great

nlara with AR hoare nn tan Fyraellant zarvieas frnm a
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See photos

The Growler Guys

Website Directions Save

4.7 ok Hd 175 Google reviews
Brewpub

Outpost of a chain known for its extensive selection of draft beers for on-
site drinking or to go.

Address: 472 W 7th Ave, Eugene, OR 97401
Hours: Closed - Opens 11AM ~
Phone: (541) 653-8425

Suggest an edit

Events

Fri, May 17 Brewery Night: Mother Earth Brewing Co.
5:00 PM



o CHECK OUT WHAT PEOPLE ARE SAYING -

4 7 Out of We love to hear what our customers have lo say about their experence with The Growler Guys.
[ ] 5 Stars Please read many of our recent reviews below and also take the time to leave us feedback on
Cverall rating of 62 1st-party reviews your recent visit with us.

asars [ 6
ssars [ 3
2 Stars 0
1 Star 1]

Z52 View Fllters ~

5 out of § stars

Frans V - May &, 2018
The next time | come in Richland | Will be back

B

5 out of 5 stars

Ang N - December 3, 2017
Great tasting selections and awesome service! | will always come back here.

©

5 out of 5 stars Go gle

Mary Holder - August 21, 2017

Graat variety of flavors and types of drinks. | love their cholces of clder and
kombucha. The kombucha ks by the glass now too. Thay have plenty of beer
choices toe. The gift shop is great. They nead to expand so you can sit down
and drink by the glass with friends.

Leave Us Feadback

5 out of 5 stars

Marcos M - March 14, 2018
Really nice place!!! Clean and organized, the guy was very helpful and I'l
dafinitely come back 11

&

5 out of 5 stars fﬂ CEbook

Jason Apfel - October 14, 2017

| LOVE this place! | only have twe suggestions: 1) PLEASE stock beer from
The Pike Brewing Company, out of Seattle MUCH more often -- especially
Pike Kilt Lifter & Pike Extra Stout. 2) The prices are a bit high. I'd leve te
comea much more often{especially since you're right down the street from
me), but usually | just can't afford it €

g

5 out of 5 stars Go gle



“I AM TRULY SPEECHLESS!!!I Can’t say enough about Barbara and her staff!! She helped me upgrade my wife’s wedding ring diamond for our 20th
Anniversary. Barbara really took the time to sit down and discuss options with me, not from a sales person’s point of view, but from a “family

member” point of view. Extremely warm and personable, someone who really cares! Thanks again Barbara, I gave the ring to my wife toeday and

Qut of
5 - 5 Stars
Overall rating of

o -
—=7 View Filters

she was in tears!! Truly a day to remember!!”

5 out of 5 stars

Rose H
April 4, 2019

| had inherited my
grandmother's ring which was
set in something that was not
my style. After looking at
pictures on line, | wanted
something that wa...

3

5 out of 5 stars

Toi B
March 15, 2019

Barbara & her staff r wonderful
to work with. All r very friendly &
knowledgeable. And they listen.
| asked Barbara to design a
pendant for me using d...

b

5 out of 5 stars

Donna M
February 18, 2019

Within this last year, | have
received exceptional service
and support by Barbara Oliver
and her staff. First, Barbara
created a beautiful unique gif...

R



5 Out of . . . . i We like to get feedback, and we especially like hearing when our client thinks it was a job well done.
5 Stars
n

Overall rating of 360 1st-party reviews We're more than happy to let our customers speak on our behalf, because word of mouth drives our
SUCCess.

ssars [ e

4 Stars l 6 We don't do a huge amount of advertising, it's expensive, and we would rather show you than tell you. So

3 Stars 0 if you're looking at the online reviews, we hope you'll get a feel for what it is we do here.

2 Stars 0

1 Star 1

E View Filters -~ Leave Us Feedback

***** 5 out of 5 stars ***** 5 out of 5 stars

Megan M - April 22, 2019 Joelle T - April 14, 2019
Barbara and her team are wonderful. I've gone several times for various jewelry They are very professional and trustworthy.
needs. She is always pleasant and welcoming and helpful, you will never feel
pressured. My wedding band needed some love, and she repaired it beautifully. | IE:>
look forward to wearing it for years to come.
=

Response: Barbara O. - April 22, 2019 * * * * * 5 out of 5 stars

Megan, Thank you so much for such kinds words about your experience with

us! Nothing makes us more proud than when our clients are over the moon Susan H - March 17, 2019

happy. We promise every visit will be just as wonderful and easy as you | have been extremely impressed with the quality of service received from Barbara

described :) Barbara and her entire staff.




Google

pods moving reviews 4

T Al ¢P Shopping [ Videos [E News [&] Images | More Settings

About 8,520,000 results (0.88 seconds)

PODS® Official Site | The Right Move For Your Move | pods.com
www.pods.com/ *

We Do Moving & Storage The Way You Need It To Be Done. Request A Quick Quote. Move On
Your Schedule. Multiple Container Sizes. Flexible Storage Solution. Full Experience Moving.
Certified Drivers. Professional Sales Center.

Long Distance Moving - Storage Containers - Business Moving & Storage - Online Quotes

Moving Container Services | Cheaper Than Driving A Truck.
www.upack.com/ ~

¥ Rating for upack.com: 3.7 - 147 reviews

Get Your Free Online Quote Today! Pay Per Foot. Pack A Cube & We Move It 4 You. Taxes
Included. Instant Quote. We Drive. Types: Long Distance Moving, Free Moving Quotes.
Long Distance Moving - Free Instant Quote - Self-Moving - Discount Movers

% 2981 Hwy 10 SE, Saint Cloud, MN

PODS Customer Reviews

https://www.pods.com » customer-reviews »

Jdk ko Rating: 4.6 - 7,061 reviews - Price range: $-$3$

Hear what our own customers have to say about the PODS moving and storage experience!
You've visited this page many times. Last visit: 8/20/19

People also ask

How much does it cost to move with pods?

Are pods good for moving?

What is the cheapest way to move cross country?

Which pod moving company is best?

Q

Tools

Keyword ideas by search volume

Having same terms

pods moving reviews

moving pods reviews

pods moving and storage reviews
pods moving cost reviews

pods long distance moving reviews
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50

30

20




oo
m Why PODS? Moving Storage Our Containers Business Locations My Account (855) 706-4758 Get a Quote
=3

PODS Moving Services Ranks #1
%l ’

N =

PODS
CUSTOMER

REVIEWS

See whatPODS clstomers have to-say about .
their experiences with'us; and-tearn-why
Newsweek ranks us #1 for-eustomer sepVicelin
the moving category. ' —

PODS believes in sharing open and honest feedback from our customers. It's important because it

we're doing right and what we can improve on. The following reviews

helps us better understa

come directly from PODS customers, without any editing from us



SERP position history for "pods moving reviews" for 6 months »

___ ——

@ https://www.pods.com/customer-reviews ¥

® https://www.move.org/pods-review/ ¥

@ https://www.consumeraffairs.com/movers/pods.html

@ https://www.moving.com/tips/u-pack-vs-pods-which-is-better-for-your-move/ v

@ https://moving101.hireahelper.com/transportation/moving-storage-containers/moving-pods/ ¥

[jGatherUp

Keyword ideas by search volume

Having same terms

pods moving reviews

moving pods reviews

pods moving and storage reviews
pods moving cost reviews

pods long distance moving reviews
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Show ALL your reviews,
authenticity Is the win




The path to authenticity

1. Show all reviews, don't sculpt
2. Create a reviews Terms of Service
3. Reply to all negative reviews

<
<

I:j GatherUp @AaronWeiche 4



Where to place reviews?

Single location Multi-location
« About us page « Location/store page
* Reviews page « Agent/Dr page

<
<

I:j GatherUp @AaronWeiche 4
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first chicage insurance

First Chicago Insurance

https://www.firstchicagoinsurance.com/ ¥

First Chicago Insurance specializes in developing affordable auto insurance products for good drivers
in the Chicagoland area.

Online Payments
First Chicago Insurance accepts
online payments for all of our ..

Pay Now
First Chicago Insurance accepts
online payments for all of our ...

Customer Service

Customer Service. The most

Claims Center
First Chicago Insurance offers

dependable claims services 24 ... important aspect of our ...

Online Payments | First ...
Welcome to the First Chicago

Contact Us
Contact First Chicago Insurance

Accounting, Claims, Human . Personal Auto Online Payment ...

More results from firstchicagoinsurance.com »

First Chicago Insurance Co. | Better Business Bureau® Profile
https://www.bbb.org/us/il/bedford.../insurance.../first-chicago-insurance-co-0654-349... ~
Insurance Companies. ... 6640 S Cicero Ave, Bedford Park, IL 60638-5836. ... Custormer Reviews are
not used in the calculation of BBB Rating.

First Chicago Insurance Services
www firstchicagoinsuranceservices.com/
Specializing in auto insurance for good drivers in the Chicagoland area, First Chicago Insurance.

First Chicago Insurance Company Reviews: 11 User Ratings
https://wallethub.com » Reviews » Insurance ~

ok Rating: 2.8 - 11 reviews
Reviews and detailed information about First Chicago Insurance Company. Read unbiased reviews and

ratings from fellow consumers.

See outside

First Chicago Insurance Co.

Waebsite Diractions Sawve

2.4 %k 258 Google reviews

Insurance company in Bedford Park, lllinois

Address: 6640 S Cicero Ave Suite 300, Bedford Park, IL 60638
Hours: Closed - Opens 9AM Mon ~
Phone: (B88) 262-8864

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Ask a question
See all questions (16)

Reviews from the web

WalletHub First Chicago Insurance - Pissed
Consumer
2.8/5
1.4/5
4] Send to your phone Send




Ask a question

Octo fishbar

] Aaron Weiche
‘.’3 Posting publicly

Ask a question or get advice from the owner
and broader community.

\

No suggestions yet

<
<

|
C_'.‘GatherUp @AaronWeiche 4



%, (208) 417-13

MOSCOW FAMILY

EYE CARE

‘Overall Rating / 451 Total 1st-Party Reviews

4 8 Out of
a 5 Stars

Moscow Family Eye Care

5.0 out of 5 stars
Mary U

Moscow Eye Care and Dr Hoehn are beyond wonderful. The care is thorough, warm, and serious about
making eye care successful. The staff are all friendly, and Dr Hoehn is superb.

5.0 out of 5 stars
Nicole H

Dr Hoehn, is a very attentive and personable doctor. | feel confident when going to my appointments that
she will listen and search out reasonable solutions.

5.0 out of 5 stars
Arlene C

Dr Hoehn is very compassionate and kind and we appreciate all that she is doing to care for the quality of
Arlene’s life as she rounds the bend to 99 years! Thanks so much!

Cataracts v Lasik v

Alyssa Hoehn, M.D.

Ophthalmologist & Eye Surgeon

Eth.n v Qur Doctors v

hist and eye surgeon, specializing in cataract surgery, SPeciali!es In

ng in Moscow since 2013.

"Every eye is different, just like every person is different. There’s no substitute for getting to know your

patients.”

Nr Hnehn halicsvee that the haet frare ie narennal That'e whvu ehe'e dAevaelnned Aecinned her entire nractire

Cataract Surgery

Laser Vision Correction / Lasik
Macular Degeneration
Glaucoma

Eye Surgery

Medical Eye Care

Contact Us




Services v Gallery Testimonials Blog ~ About Us v Contact

Engagement Rings

At Barbara Oliver Jewelry, we understand selecting a unique engagement ring is a life changing moment. Since 2004, we have specialized in engagement rings

and wedding bands, so you can find what you're looking for. Choose from the wide selection in our showroom, or the ring of your dreams with

us.

As a Graduate Gemologist with 30 years of jewelry experience, is passionate about jewelry and will take the time to inform and educate you on
. We'll also make sure you are always treated with honesty and fairness. Making your a happy and

comfortable one is our priority.

At the end of the process, we'll be happy only if you're totally delighted with your ring along with the service, quality and value you receive. Please view our ring
gallery below, visit our or better yet, stop by our shop if you are in the area.
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és REWARDS ORDER NOW  MENU LOCATIONS GIFT CARDS LOGIN

Showing results near Plymouth, MN

0 Skip the line with our app for iOS or Android

RESTAURANT WAIT TIME

n Plymouth Now Seating

4000 Vinewood Ln.
Plymouth, MN 55442

Get Directions

(763) 557-7000

m Curbside Pick-Up

B Bloomington Now Seating

7801 Normandale Blvd.
Bloomington, MN 55435

Get Directions

(952) 831-1201

PLYMOUTH - CHILI'S

Locations » US » Minnesota »

Plymouth
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és REWARDS ORDER NOW MENU LOCATIONS GIFT CARDS LOG IN

@ Find Your Nearest Location

PLYMOUTH

Locations » US » Minnesota » Plymouth > Plymouth

9 ADDRESS

Plymout 55442
(763) 557-7000
Get Directions

(O HOURS g

Mon - Thu

Fr Sat 00 PM
. 14.00 P
Sun: 00 AM 0:00 PM

»¥ovea33d




.H&n BLOCK

TAX AUDIT SERVICES

You receive a letter from the IRS. Now
what? With Block Audit & Tax Notice
Services, we got this.

Tax Audit Help

FILING OPTIONS & PRODUCTS TAX INFORMATION & TOOLS

@ wvacconr Q

BOOKKEEPING & PAYROLL ITIN APPLICATION & RENEWAL
Run your own business? We also provide Need to file your taxes but aren't eligible
bookkeeping, payroll, and tax advice to for a Social Security Number? We can help
small businesses. you apply for an ITIN Tax ID.

Trusted partnership. Proven expertise. Our tax offices are open.

See how H&R Block delivers for clients year after year in our tax offices. Check out reviews of our tax prep

CHARLES * February, 2018

Fast, friendly, and peace of mind

My title says it all - they know what they're doing. They do it right,

services written by people like you.

ALMASI « Febraury, 2018

Great, precise tax preparation

fast, and give you that peace of mind in case of an audit - they are get; and it's definitely worth the time.
there to help

FILED AN EXTENSION?

Let Us Take It From Here.

We'll help you complete your return, no matter where you filed your extension.

H & R Block is by far the most complete, thorough tax service you can



Moz Pro How it works Solutions Pricing Testimonials Start My Free 30-Day Trial

The new Site Crawl in Moz Pro Campaigns is way faster and the issue-
ignore feature is super helpful. We're now able to process larger site
audits for our bigger brands and prospects.

!

Founder & Strategist at BlackTruck Media + Marketing

Optimize your pages

Moz Pro will ensure you've got maximum potential to rank for your target keywords Page Optimization Score

by auditing the content on your pages and recommending specific improvements.

Best Investment Plan

Investment Planning

= Spend your time where it matters most with prioritized recommendations to
improve page optimization .
Suggestians Salved

+« Know what content to create next with custom suggestions based on other " °

pages that rank for your keywords

Learn about on-page optimization with Moz Pro &



Home Features Blog Services Resources |

a $.0 Szar Rating by jobn Andersor

[jGatherUp



Brand Search & Knowledge Panel

ﬁ Optimization
Higher Visibility More Search Conversions

A Virtuous Cycle

Increased Sales /
Satisfied Customers

Higher Engagement
; g

[ GatherUp 44
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“The ultimate goal of
farming iIs not the growing
of crops, but the cultivation
and perfection of human
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“The ultimate goal of
reputation management Is

not the growing of reviews,
but the cultivation and
_ perfection of your
~ customers.” | =
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Impact @

=== Positive Sentiment === Negative Sentiment === Ayverage Rating

o Great place, quick order with a huge section of tacos.
Had 3 types, loved them all. The margarita was spot
on and only $5!
5 5-Stars
place
4.2 \ N ik -
4 ' C\ | o \ ! rusty taco o Best taco! Love those margaritas
@ \ Rating: 4.7 | -
k- & Mentions: 52
§ 3 5-Stars
2
3
o . order ~ Yummy tacos, great house margaritas and amazing
2 minute 7 prices. | come here every time | visit my sister. Wish
. there was one in Los Angeles!
5-Stars
1
0

<
<

Number of Reviews

0 50 100 150 200 250 300 ‘ ‘



Impact ©@

mmes  Positive Sentiment === Negative Sentiment === Average Rating i b e cm e, (TR o e
° lime on them and hit them with the habanero salsa.
As long as you can handle the heat you won't be

Rating: 45 5 Stars P roemre

Mentions: 48

4

| ~ | absolutely love R Taco! The cheap margaritas and

rusty taco (& the Baja shrimp tacos are my jam! The staff is so kind

o R, and helpful every time | visit. Especially Joni, she has

:E gone above and beyond for me and | am so grateful.

o] 5-Stars Joni takes care of the catering and does a fabulous

o job on it down to every detail. I'm looking forward to

E my next visit.

3
(14

~ They serve really good tacos. Could be crowded

q during weekday lunch hours. Outdoor seating comes

handy if the weather cooperates. Their black bean
and Baja shrimp tacos are must haves!

4-Stars

0 50 100 150 200 ZoU 30U ‘i*
Number of Reviews




Impact ©@

. ) . . ~ The atmosphere is cool but the food is very small
= Positive Sentiment  mmmm Negative Sentiment  meme Average | 7 portions and relatively expensive. Follow up. Waiting
45 minutes for food. And no food. Don't bother.

1-Star

5 . , ,
~~ | typically really like this place. But i have been here
q for 25 minutes waiting for 3 tacos.1:30 on a Monday

place

4 MBI gcgm, 'F rusty taco 2-Stars

S

Rating: 1.9
Mentions: 51

° | waited over 40 minutes for my tacos. | waited

and waited and waited. Then | saw people come and
go and still no food. Finally | inquired and was told
they either lost the ticket or gave the food away. Let
the wait begin again. Annoyed more than | can
explain! No one should wait this long for tacos . |
never got an apology, a refund, or hint of customer
1 ' service once | voiced my issues.

Review Rating
[

2 minute ) 1-Star

0 50 100 150 200 250 300 .4

Number of Reviews



Impact @

Review Rating

mmes Positive Sentiment === Negative Sentiment === Ayerage Rating

margarita%reat foo:?-- 3-Stars
tjdage ~~ ~ greattaco
ey /
Rating: 2.2
Mentions: 120
0-Star

Good food. Poor service. Slow and inaccurate orders.

Not very impressed. Tacos were okay, plus they for
got my order and proceeded to other orders. It was
not busy. I'm a pretty patient person, this will probably
be my first and last time.

50 100 150 200

250

300 350 |<
Number of Reviews

<
<



Impact @

=== Positive Sentiment === Negative Sentiment =mm Average Rating

—
-~
dego,

mar_gama?’re"at food °
T / { place

rusty taco 2-Stars

L

taco bell J °

/ order
__.r!ﬁte 1-Star
L

o

Review Rating

Very disappointed! | expected something special
about their tacos since it was new. Taco Bell is 100%
better!!!

This place is rated waaaay too high. My chicken taco
had no seasoning or flavor. | am a horrible cook and |
could make food better than this. Luckily my husband
and | each only ordered 1 taco so after we were
dissatisfied we decided to go to Taco Bell instead.

0 50 100 150 200 250
Number of Reviews

300 “
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wil Sprint 7:22 PM v 47% @ )
I & instagram.com
C t t O t . t . . qmg,m Login | Signup
onten Ppportunities.
I ﬁ thetacoshopnyc « Follow
S The Taco Shop

 Add content to website, a focused [ @ ) 0. 0.0 6 ¢
page on favorites or happy hour

¢cAwesome tacos, try them

» Add reviews to happy hour or all! The raspberry
) margarita on the rocks
drink page was the best ever! %?
« Post margarita and other great B i ko
reviews to soclal channels
7 B4 N

thetacoshopnyc It's Taco Tuesday at The Taco
Shop! Happy hour pricing all evening long!!!!!
#tacotuesday

View all 3 comments
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Wil Rey nolds Minnesota Landscape Arboretum [ 47 w3 roview |

3675 Arboretum Dr, Chaska, MN

p O i n tS O u t : 48 ***** 3,171 reviews Sort by: Most relevant -

All gift shop 29 fall colors 26 tulips 25 fram 22 christmas lights 22

® Acce ntu ate th e pOSitive sculpture gardan 21 cafeteria 19 hadga maze 18 ori_qami 10 groupan T
and write for the
CO n S u m e rS W H Y @ E::;Itgll:ide - 21 reviews - 36 photos

J k¥ 3 days ago
This is absolutely such a great place to visit. There are so many things to do, things to see and places to

go inside the Arboretum. They have fun programs for both adults and kids. The scenery and colors you
see here are hard to beat! The best times to come are late Spring through Fall! |

il Like

* Find your competitors
flaws an_d point out ) o
those things matter rr o

The arboretum has miles of well maintained trails to explore. You could spend days here and not see it
all. There is educational information about the ecology and park all over- while most of this is geared
towards kids adults can learn ... More

il Like
[ GatherUp “q
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Write content on the details that
matter where others don’t




Dedicate content to the detalls

« What details/specifics will a customer care about

 Build it out past a bullet point into it's own focused
page that can rank

« Google want’s answer for these, they have few to
choose from

<
[ GatherUp << ‘



GO g|e happy hour grant park chicago ) Q
Chicago Loop Happy Hour Guide - Chicago Loop Alliance ©
https://loopchicago.com » in-the-loop » chicago-loop-happy-hour-guide ~ ° :)

Monday - Friday, 3 — 6 p.m. The relaxed, yet elegant atmosphere inside Virgin Hotels Chicago is
a favorite for travelers and locals alike. Grab a $5 draft beer, $8 wine by the glass, $8 cocktails,
and a selection of shareable plates on special during this popular happy hour. I 8:36 ol T &

& grantparkbistro.com

Chicago's Essential Happy Hours - Eater Chicago
https://chicago.eater.com » maps » best-happy-hour-chicago-map-essential ~ - #‘4; ; [f %@ M//? -
Feb 21, 2019 - There's something special about a really good happy hour. The feeling of a good I

deal is great, but when it's paired with a great atmosphere and ...
Happy Hour is served Monday-Friday from 4-7pm in

15 Happy Hour Specials to Try In Chicago Now - Eater Chicago the Bar
https://chicago.eater.com » chicagos-happy-hour-specials-bar-restaurant-di... =

Jun 13, 2019 - Happy hour is from 5 p.m. to 9 p.m. on Monday and Tuesday; 3 p.m. through last I

call on Wednesday; 5 p.m. to 9 p.m. on Thursday; 11 a.m. to 2 p.m. on Saturday; 6 p.m. to 9 p.m. Food
on Sunday.

Missing: grant | Must include: grant

Fresh Cut Fries $3
Happy Hour & Specials — Grant Park Bistro
https://www.grantparkbistro.com » happy-hour-specials ~ Bacon Flatbread $6
Grant Park Bistro invites Art Institute patrons to indulge in a special cocktail inspired by "Andy ... caramelized onion, béchamel
Happy Hour is served Monday-Friday from 4-7pm in the Bar.

Chicken Liver Mousse Tarte $4
Chicago Loop Happy Hours - Chicago on the Cheap cherry mustard, pickled onions, thyme
https://chicagoonthecheap.com » chicago-loop-happy-hours ~
Dec 22, 2018 - All happy hours are in the bar only. All prices are valid at the time of this post and Vegetarian Flatbread $6
can change without notice. Always call to confirm that happy ... wild mushrooms, tomato, parmesan, béchamel,

spinach walnut pesto

Top 10 Best Happy Hour near Chicago, IL 60605 - Last ...
https://www.yelp.com » search » find_loc=Chicago,+IL+60605

"I came here for lunch with my coworkers. Located right across Millennium Park, The Gage is in
a great location to grab lunch with coworkers or go to happy hour ...

Grilled Chicken Breast Sandwich $7

arugula, fried carrot, truffle aioli

American Burger $7
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toilet repair minneapolis

9 Best Toilet Repair & Installation Services - Minneapolis MN
https://www.homeadvisor.com > ... » Minnesota » Minneapolis » Plumbers ~
Unscreened Plumbers in Minneapolis, Minnesota. Citywide Plumbing, LLC. 2059 123rd Ave.
Northwest. Sabastian and Sons Plumbing Service LLC. 3245 Brunswick Ave. North. Lofgren
Heating & Air Conditioning. 5708 Upper 147th St. # Plumbing Services, Inc. 1628 Highway 10
Northeast. A & A Heating and Air Conditioning. 112 ...

Top 10 Best Toilet Repair in Minneapolis, MN - Last Updated ...
https://www.yelp.com » search » find_loc=Minneapolis,+MN

Reviews on Toilet Repair in Minneapolis, MN - Norblom Plumbing, Discount Rooter ... Plumbing,
Water Heater Installation/Repair, Water Purification Services.

Plumbing Service Brooklyn Park MN | Minneapolis | Toilet ...
https://calldeans.com » minneapolis_plumbing_services » toilet-repair-min...
Minneapolis, MN Toilet Repair. Toilet Repair. Minnesota's hard water can take a toll on plumbing
systems and appliances. Toilets are no exception. We have ...

Toilet Repair in Twin Cities | Twin Cities Toilet Replacement
https://www.callhero.com » plumbing » toilet-repair-replacement ~

For only $69, we'll send an expert Minneapolis toilet repair technician in a fully stocked truck to
your home. The technician will assess the situation and educate you on all of your options - from
the cheapest, safe repair to the more permanent solution.

10 Best Toilet Repair in Minneapolis | Angie's List
https://www.angieslist.com ... » Minneapolis » Minneapolis Plumbers ~
Repairing Toilets in Minneapolis - See ratings and read real reviews on companies in
Minneapolis that does Toilet repair.

Toilet Repair & Replacement - Ryan Plumbing

www.ryanplumbing.com » twin-cites-plumbing » toilet-repair-replacement ~

Whether you have a toilet plumbing emergency or simply want to replace your fixtures, give Ryan
Plumbing a call! Saint Paul Area 651-224-4771, Minneapolis ...

About Toilet Repair | Minneapolis, Edina, Eden Prairie, Buffalo ...

()
cC O

8:52 il 5 @)
& callhero.com
Our Expert Plumbers can take care
of your:

=) Toilet Repair
=) Toilet Installation
=» Replace Valves

Toilet running all night? Not only is
the sound irritating, but you're
wasting water and running up your
bills the longer you put off the
repairs. We want to help save your
toilet and your budget. We price our
jobs per service, not per hour, and
always offer upfront quotes for
every home visit. No surprises, no
compromises in quality repairs.
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GO gle garage door spring repair denver

Precision Garage Door Spring Repair Denver CO | Fix Broken ... ©

https://garagedoorsco.com » garage-door-spring-repair ~ ° :)
Precision Garage Door of Denver provides expert garage door spring repair. Torsion and
Extension Spring specialists Denver CO. Click here to learn more ...

9:03 all ¥ @&

. . \ Not Secure — donsgaragedoors.com
Broken Garage Door Spring Replacement in Denver | Don's ...

www.donsgaragedoors.com » denver-garage-door-repair » broken-garage-...

Jan 30, 2019 - If you think you have a broken garage door spring needing repair, call our service
number 303-794-0604 and we will have a trained technician out the same day (in most cases) to
get that door open and working again. I

Broken Garage Door
Spring Replacement

Don's Garage Doors: Denver Garage Door Service & Repair
www.donsgaragedoors.com «

Jul 23, 2019 - Denver Garage Door Sales, Installation, Repair & Service .... Do you have a broken I
garage door spring or is your door off its track?

Spring Replacement - Contact Don's Garage Doors - Denver's Best Garage Door ...

Why Won't my Garage Door

?
9 Best Garage Door Spring Repair Services in Denver CO OpEn]
https:/www.homeadvisor.com» ... » Garage & Garage Door Services v If you've broken your garage door spring,
Hire the Best Garage Door Spring Repair Services in Denver, CO on HomeAdvisor. Compare
Homeowner Reviews from 9 Top Denver Garage Door Spring ... your garage door will no longer open,

9 Best Garage Door Repair Services - Denver CO and you Wil nead to;feplace the spring

https://www.homeadvisor.com» ... » Garage & Garage Door Services ~ (or springs).
Hire the Best Garage Door Repair Services in Denver, CO on HomeAdvisor. ... Comment: One of
the two garage door springs snapped and needs to be ...

Your

Garage Door Repair Denver CO | Fast 24/7 Repair Service ...
www.garagedoorrepairdenver.pro «

Denver Garage Door Repair Company offering Special DISCOUNT on garage door spring and
opener repairs and garage door replacement. Call Us Today!

13 Best Garage Door Repair Services in Denver, CO | Denver7
httoe //reviews thedenverchannel com » aaraae-door-repair-denver =
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PEST & TERMITE SERVICES

Call 480.725.1078

You are here: Home / Blog / Pest Control / Here are the 8 most common summer pests here in Phoenix

Here are the 8 most common summer pests here in Phoenix

May 21, 2015 / 0 Comments / in Pest Contral, Pigeon Control, Scorpion Control / by azbestpests

What crosses your mind when you think of summers here in Phoenix? Maybe it's the endless pool parties, the 3 months when
the kids are out of school, the yummy summer snacks and drinks, or perhaps it is your strategy for not getting burned by the
seat belt in your oven of a car. What about summer pests, though? Yuck.

Unfortunately, pest control is one of those tedious chores we tend to think about after the fact, and while the intense summer
heat might take a damper on our lifestyle, there are many summer pests that are as active as ever in the summertime.

2 some of them are very harmful and some are just bothersome. Either way, it
is good to know what pests to keep your eye out for this summer and how
to be preventative when it comes to summer pest control.

' Here are the 7 most-common
. summer pests here in Phoenix

#1. Scorpions
It is no wonder this little creepy crawly made it to the top of our list. The bark scorpion is one of those famous pests we have

here in Arizona- lucky us! Even though they are not one of those pests that look scary, they are dangerous. They will cause
harm, and you should take whatever precautions necessary to avoid these little guys at ALL COSTS!

Sorry if that is a frightening reality, but if you have ever been stung by a scorpion, you know the pain they can cause. In young
children or elderly people, they can cause much more than pain, an agonizing scorpion sting can actually cause severe physical
symptoms and in extreme cases, it can potentially even be fatal. It is important to take necessary precautions to keep your
home scorpion-free this summer!

#2. Tarantulas

Search “

RECENT POSTS

Why we use Altriset termite treatment for better

results

Avoid bringing a bed bug infestation home with
you this fall

Here's what to do if your home has an ant
infestation

Here are 5 signs that you may have a termite
problem

Here's how to best prevent a rat infestation in your
home

FOLLOW US ON FACEBOOK

Arizona's Best Choi...
975 likes 85

i Like Page

Be the first of your friends to like this



GE APPLIANCES PRODUCTS Vv REPAIR RESOURCES

GE APPLIANCES

GE APPLIANCE SERVICE IN

CHICAGO NORTH, ILLINiOIS

Count on your local experts at GE Appliances Factor. Service.

: _ o——
%-_. L
I8 =

: 1.

OR CALL: 773-312-3738

Home / GE Appliance Service / Illinois / Chicago North
PROMPT SERVICE AT A COMPETITIVE PRICE

If you require GE appliance service in Chicago North, IL, you can count on the
professionals at GE Appliances Factory Service. Our efficient and insightful technicians
are well-equipped to tackle your appliance problem, so you can get back to your normal
routine sooner. When they visit your home, they will arrive with an extensive range of
Genuine GE Appliances Parts, which in many cases lends to the successful completion of
repairs in just one visit.* So if your much-used appliance is beginning to give you trouble,

don't ignore it: recruit your local GE Appliances Factory Service experts now.

SCHEDULE SERVICE ONLINE
. CALL LOCAL : 773-312-3738

NOT IN
CHICAGO NORTH?

Enter ZIP Code
OR

Select another City v

SUBMIT




SCHEDULE SERVICE ONLINE
. CALL LOCAL : 773-312-3738

GE APPLIANCES PRODUCTS Vv REPAIR RESOURCES

GE APPLIANCES

GE REPAIR GE SERVICE

GE APPLIANCE REPAIR GE APPLIANCE SERVICE

GE DISHWASHER REPAIR GE REFRIGERATOR SERVICE

GE DRYER REPAIR

GE FREEZER REPAIR

GE OVEN REPAIR

GE RANGE REPAIR

GE REFRIGERATOR REPAIR

Home / GE Appliances Products / Illinois / Chicago North

NOT IN |
SERVICE YOU CAN TRUST @ CHICAGO NORTH?

Enter ZIP Cod |
If you're on the lookout for repair services for GE Appliances products in Chicago North, o ose

IL, there's only one name you need to know: GE Appliances Factory Service. GE OR



SCHEDULE SERVICE ONLINE
. CALL LOCAL : 773-312-3738

GE APPLIANCES PRODUCTS Vv REPAIR RESOURCES

GE APPLIANCES

dh'

Home / GE Dishwasher Repair / Illinois / Chicago North

NOT IN
GET YOUR APPLIANCE UP AND RUNNING SOONER @ CHICAGO NORTH?

Enter ZIP Code
Count on GE Appliances Factory Service when it comes to GE dishwasher repair in

Chicago North, IL. We're here to provide prompt, effective repairs for all kinds of GE OR
appliances. Our expert technicians can often successfully resolve dishwasher issues in just

- L . . G s g Select another City
one visit because they'll arrive in a van loaded with a large inventory of Genuine GE

Appliances Parts.* So if you want a prompt, affordable, one-time repair solution, it's time
to call GE Appliances Factory Service. ke
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Let data do the content work for you:

« Share data already presented with your own takes
« Compare data that is already assembled

« Capture your own data/survey
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ZILLOW VS. REALITY: HOW ACCURATE ARE

=FrsmTiAh A AT IRl TR I T SN I1I"TIEses

The Zestimate of a typical Tri-Cities home
IS almost 6% higher than the home’s
actual sales price.

How accurate are
Zestimates in the Tri-Cities?

A study of 532 home sales by the Cari McGee Real Estate Team




JTRI—CITIES AREA

ournalofbusin

SERVING THE COLUMBIA BASIN COMMUNITY |

6 Cari and Matt McGee of Keller Williams Realty Tri-Cities reviewed sales data from 53
West Richland and discovered Zillow’s estimates on the same homes are almost 6 pe
prices. (Photo Elsie Puig)

Tri-City study reveals di:
with Zillow estimates

Elsie Puig | September 2019

Data on 532 local homes shows online r
numbers run too high

Do you have money signs whirling around your head after seeir|
Zillow? Think again.

Tri-City Area and Real Estate Blog

+ Priced {
Far Away

Inforr

Posted on

Attache
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local ho
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"Zillow vs. Reality" Tri-Cities study: Local house NCE TC
price estimates have higher than usual error

rates

CamilaRios Aug7,2019 %

How accurate are
Zestimates in the Tri-Cities?

tudy of 532 home sales by the Cari McGee Real Estate Team

TRI-CITIES, WA - A recent study out of the Tri-Cities is showing Zillow may not

have the best estimations - or 'zestimates' - on its website.

__ight when
[ri-Cities

Now Open

Downtown Chanhassen

Studios, 1, 2 & 3 Bedrooms
Luxurious Amenities
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Host Events

Be the venue, meeting place or v
location for a meet-up or fundraising V
event




Be the host, making you’re the source:

« Partner with any of the hundreds of non-profits locally
to host their event — fundraisers, races/walks, donation

drop-off, meet-up

 All promotions link to you or mention your business as
the location/starting point/drop-off site

<
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Gallery

Museum Hours: Wednesday - Sunday, 10am-6pm.
Closed Mondays, Tuesdays, & for special events. Click hers for details,

Gallery ~ Events  Custom Garages ~ About  Connect

TICKETS ON SALE NOW
OCTOBER 25 2019

2 g I.-""
o VehicleVaultEvents.com
l)')l ’y .
Make ¥'Wish

SOIREE¥
l:'_'q'_-:_r_-l_'u.].l_u'ng Wehicle Vault's Sth Annkeersa W
Benefiting Make-A-Wish Colorado

Join us Friday October 25th for Viehicle Vault's Starry Night Soiree, celebrating our Sth
anniversary! All proceeds benefiting Make-A-Wish Colorado! Tickets available at



SHOP REI REIOUTLET USED GEAR REIADVENTURES CLASSES & EVENTS EXPERT ADVICE CO-OP JOURNAL CONVERSATIONS CAMPING PROJECT

S

Search for great gear & clothing Q sioNiN & stores Q  carr &

coop Camp &Hike Climb Cycle Paddle Run Snow Travel Yoga Men Women Kids Deals More REI QUTLET>

View registration summary

Regular store hours Classes, tours, and events at this REI store
Monday - Friday Whether you're an outdoor novice or a seasoned adventurer - we've got the outdoor class, tour, or event that's right for
10am - 9pm you. Sign up today!
Saturda
y [m] At this store
9am - 9pm
Sunday [ Other REI stores
10am - 6pm
@] Outside
Where to find us .
Activity Distance
. . Can't find your perfect activity?
iac Eeuthedlns Live All activities s Within 25 miles 3

The Fountains
Maple Grove, MN 55369
P: (763) 493-7861

Search by zip code



Members Only Garage Sale!

Get out your membership card so you can access great prices on
used gear and clothing! If you are not an REI member, please
check with our staff for membership details. Click on the "More
Details" link below for unique store hours and event information.

More details

Moonlit Hike and Bonfire

There's nothing like hiking when the moon is out! Join an REI
Outdoor School Instructor for a special moonlit adventure at a
nearby park. After the hike, we will enjoy a bonfire, fun campfire
snacks and each other's company! We'll also teach you a few tips
for hiking at any time of day. See location details for more
information on the venue.

More details

Winter Camping Workshop

Let REI help you expand your camping season. The chilly air and
wintery landscape makes for a new and exciting camp
experience. In this hands-on workshop you'll get experience
managing the cold temperatures and staying comfortable outside
in the winter. No experience necessary.

More details

Maple Grove REI

11/9/2019
9:00 AM - 9:00 PM

Registration not required

Crosby Farm Regional Park -
2595 Croshy Farm Rd, St. Paul,
MN 55116

11/9/2019
6:30 PM - 9:00 PM

Member: $29
Nonmember: $39

5 spots available

Maple Grove REI

11/10/2019
1:00 PM - 3:00 PM

Member: $20
Nonmember: $40

6 spots available

<4<
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Banlg Averica

Home About Our Impact Events Programs Partners Agencies Employment Contact [+]

Food Drop Off Sites

We realize that the Food Bank isn't right around the comer for everyone in our community. In attempt lo have regular and convenient food drop off locations, we have
worked with local churches and businesses to have food collection barrels at various sites around town. Below is a list of the locations that will have our food collection
barrels year round.

Southwest Rochester Southeast Rochester Northwest Rochester Northeast Rochester
Good Shepard Lutheran Church Channel One Regional Food Bank Mount Olive Lutheran Church QOur Savior's Lutheran Church
559 20th St. 3W 131 35th 5t SE 2830 18th Ave. NW 2121 Viola Road NE
289-1748 287-2320 288-1580 Meanday thru Friday
Maonday thru Friday Monday thru Friday Menday thru Friday 8:00 am — 4:00 pm
8:00 am - 3:30 pm 8:00 am - 4.00 pm 8:00 am - 400 pm 289-3021
St. John's Catholic Church St. Francis Church First Alliance Credit Union Peace United Church of Christ
11 4th Ave. SW 338 11th Ave SE 320 Alliance Place NW 1503 2nd Ave NE
288-7372 28B-7313 Monday thru Friday 282-6117
Monday thru Friday Monday thru Friday 8:00 am = 5:00 pm Monday thru Friday
8:00 am = 5:00 pm 8:00 am = 5:00 pm 8:00 am = 4:00 pm

Pax Christi Catholic Church
People of Hope Bethel Lutheran Church 4135 NW 18th Avenue Byron, Minnestota
3703 Country Club Rd. NW. 810 3rd Ave. SE 282-8542
280-9766 285-6430 Byron Marketplace
Monday thru Friday Monday thru Friday HyVee Barlow 863 Highpaint Dr. NE
8:00 am — 4:00 pm 7:30 am — 5:00 pm 1315 6th St NW Byron, MN 55920

282-TT11 507-775-6101
Color Me Mine
416 Crossroads Dr. SW HyVee
288-5435 500 3Tth St NW

288-8233



don’t have location pages

City Pages

Create content pages where you
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Create geo focused content pages:

« Generate a unigue, area focused, valuable city page
that can rank in local organic results

* Pick your main ones, strive for quality
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= lawyers@pringlelaw.ca ,J (587) 400-7116

@ ggkl%?(LsETcE:ngEEfs Home OurLawyers PracticeAreas Info AreasWeServe Fees Contact




& lawyers@pringlelaw.ca J (587) 400-7116

@ gs;\%(l;("sETCEglsXEE\?S Home OurLawyers PracticeAreas Info AreasWeServe Fees Contact

Edmonton Camrose Central Alberta

Fort McMurray

Fort Saskatchewan Grande Prairie

High Prairie Hinton Leduc

Lloydminster Northern Alberta Peace River

Red Deer Sherwood Park Southern Alberta

St. Albert St. Paul Stony Plain

Vermilion Wetaskiwin
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WE ARE EXPERIENCED CRIMINAL LAWYERS CONTACT US



@ QELNR?(LSET%Q{SE?S Home OurLawyers Practice Areas

Sherwood Park Criminal Lawyers

Human rights are the most important rights that are given to us. Often, in a criminal
investigation, the accused finds it hard to stand for his or her rights. Being accused of a
crime can be a stressful experience. While the law assumes innocence until proven
guilty, the process of an arrest and a trial can be disorienting and difficult to go through.
At this time, it is vital to have legal representation that stands up for your basic human
rights and represents your interests.

LEGAL SERVICES

Our firm of expert criminal lawyers offers decades of experience dealing with criminal
cases in Sherwood Park, Alberta. We provide professional, focused legal expertise in
constructing and delivering a strong case in your defense. Pringle Chivers Sparks
Teskey is based in Edmonton, however, we provide our legal services to residents in the
provinces of Alberta, British Columbia, Yukon and the Northwest Territories.

Our lawyers are with you through the entire process of a criminal case. From the police
investigation to arrests, through to bail hearings, complex trials, sentencing and
appeals, our legal team provides you with rock-solid, credible advice that is to your
benefit. Some of the types of cases we handle include:

« Drug crimes and offences including all forms of drug possession and trafficking.

« International criminal matters including extradition, terrorism, money laundering

Info  Areas We Serve

CONTACT US

) 4£00-T116

Fees Contact

lawyers@pringlelaw.ca

(587) 400-7116

I'm not a robot

™

reCARTCHA

Privacy - Tems
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criminal lawyers sherwood park alberta

Pringle Chivers Sparks Teskey

4.9 %% % %% (193) - Criminal justice attorney ® °
10150 100 Street Northwest #300 WEBSITE DIRECTIONS
Closed - Opens 7:30AM Mon - (780) 424-8866

Worobec Law Offices
4.3 %% %% (17) - Criminal justice attorney
150 Broadway Crescent #228 ® °
Closed - Opens 8:30AM Mon - +1 780-467-6325 WEBSITE DIRECTIONS
@ "My lawyer is Ali Matour, in my custody case he was very

professional.."

Ahlstrom Wright

4.7 %% %% I (36) - Attorney

Athabasca Professional Building, 80 Chippewa Rd #200 ® °
Closed - Opens 8:30AM Mon - +1 780-464-7477 WEBSITE DIRECTIONS
@ 'Living in Yellowknife there are limited options for Lawyers under

Spratlin Law Office
5.0 k k&% (4) - Law firm ® -

102 Sioux Rd WEBSITE DIRECTIONS
Closed - Opens 9AM Mon - +1 780-464-5404

i= More places

THE BEST 10 Criminal Defense Law in Sherwood Park, AB ...
https://www.yelp.com ... » Lawyers » Criminal Defense Law

Brian Beresh is one of the best top criminal lawyers in alberta if not Canada he helped me
navigate my way thru the legal system when i thought no one else ...

Sherwood Park Criminal Lawyers | Pringle Chivers Sparks ...

https://www.pringlelaw.ca » service-areas » sherwood-park-criminal-lawyers -

Our firm of expert criminal lawyers offers decades of experience dealing with criminal cases in
Sherwood Park, Alberta. We provide professional, focused legal ...




Case Studies ,A

Tell the story for the customer to
understand process and outcomes

- T\ -



Create customer success stories:

« Story-telling at it’s finest, the theme of "problem and
solution” can work in more businesses than you think

« These project recaps or case studies can be full of
keywords, geo/locations, etc.

<
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News, Projects

Caribou Coffee
& Bagels

Otto is proud to have
been a part of the
project team that
brought Caribou Coffee
to our hometown of...

(outrae) (Gommerc)

News, Projects

Burandt and
Redwood

Located across the
street from the Carver
County Fairgrounds in
Waconia, this new cul-
de-sac subdivision
provides the rare
opportunity to...

Qesidential) (Waconia)

Projects

Extra Space
Storage

Otto Associates assisted
in the development of
the Extra Space Storage
facility in Brooklyn Park.
This facility is
completely climate
controlled...

Brooklyn Park



Minnesota Land Surveying & Civil Engineering Experts . Phone: 763-682-4727

A ‘I'To Home Services + Projects About Otto News Survey Estimate Contact
SSOCIATES

News

Otto Associates / News / News / Caribou Coffee & Bagels

Recent Posts

Highland Ridge

Greenbriar Hills

St. Francis Xavier Faith & Education
Center

Pheasant Meadows Estates

Lake Dental Care



Other Local Content Ideas

 Top 10 lists / area lists

« Content consolidation — 5 blog posts into one
evergreen page or improving an existing one

* Old blog content into email and social content

« Add relevant terms to existing posts

 “near me” on-page optimization
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Your 3 1deas?
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Thank you!

Aaron Weiche
CEO

@AaronWeiche
aaron@agatherup.com

[ GatherUp
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